
 

 
 
 
 

Safeguarding  
Policy and Procedures 

incorporating  
College Child Protection Policy  

 
 

 
 
 
 
 
 
 
 
  

 
 
 
 
Author:  Roland White / Michelle Campbell   Reviewed: September 2021 

Next review:  August 2022 
 
 
 

Putting Students First 



2 
 

Table of contents 
 

Chronology of updates ..................................................................................................... 4 

1. Introduction .............................................................................................................. 5 

2. What is safeguarding ................................................................................................ 5 

3. Types of harm ........................................................................................................... 5 

4. Designated staff with responsibility for safeguarding ............................................. 6 

5. Risk assessment ........................................................................................................ 7 

6. Raising awareness of safeguarding procedures ....................................................... 7 

7. Students that are potentially at greater risk of harm .............................................. 8 

8. Early identification of possible risk factors .............................................................. 9 

9. Dealing with disclosure of abuse and the procedure for reporting concerns ......... 9 

10. Written records ...................................................................................................... 11 

11. Conflict resolution/ escalation policy ..................................................................... 12 

12. Domestic abuse ...................................................................................................... 12 

13. Mental health ......................................................................................................... 12 

14. Homelessness ......................................................................................................... 14 

15. So-called ‘honour based’ abuse  including female genital mutilation and 
forced marriage ...................................................................................................... 14 

16. Female genital mutilation (FGM) ........................................................................... 15 

17. Forced marriage ..................................................................................................... 15 

18. Serious violence ...................................................................................................... 15 

19. Child criminal exploitation (CCE) and child sexual exploitation (CSE) ................... 16 

20. County lines ............................................................................................................ 16 

21. Organisational abuse .............................................................................................. 16 

22. Modern slavery and the National Referral Mechanism ......................................... 16 

23. Children and the court system ............................................................................... 17 

24. Children with family members in prison ................................................................ 17 

25. Children missing from education (CME) ................................................................ 17 

26. Attendance and safeguarding ................................................................................ 17 

27. Safeguarding students with special educational needs (SEN) ............................... 18 

28. Prevent duty guidance ........................................................................................... 18 

29. Peer on peer abuse including Mate and Hate crimes ............................................ 19 

30. Sexual Violence and Harassment – Harmful Sexual Behaviours ............................ 20 

31. Managing reports and concerns regarding sexual harassment and sexual 
violence (harmful sexual behaviour) ...................................................................... 21 

32. Reporting and dealing with allegations of abuse against members of staff ......... 22 



3 
 

33. Safer recruitment and selection ............................................................................. 23 

34. Existing staff ........................................................................................................... 23 

35. Single central record .............................................................................................. 24 

36. Intimate care for adults with care and support needs .......................................... 24 

37. Online safety and cyber enabled crime.................................................................. 24 

38. Monitoring and review ........................................................................................... 25 

Appendix 1 - Safeguarding: Key contacts ...................................................................... 26 

Appendix 2a - Safeguarding Procedures flowchart - Under 18s (updated August 
2021) ....................................................................................................................... 28 

Appendix 2b - Safeguarding Procedures flowchart - Adults with Care and 
Support Needs (ACSN) (updated August 2021) ..................................................... 29 

Appendix 3 - Safeguarding: Further guidance on harm................................................. 30 

Appendix 4 - Safeguarding: The seven golden rules to sharing information ................ 34 

Appendix 5 - Safeguarding: Work placements / work experience ................................ 35 

Appendix 6 - Safeguarding: Apprentices ....................................................................... 37 

Appendix 7 - Safeguarding: Homestay accommodation ............................................... 39 

Appendix 8 - Safeguarding: Away from college premises ............................................. 41 

Appendix 9 - Safeguarding: Online safety and cyber enabled crime ............................ 42 

Appendix 10 - Safeguarding: 14 - 16 year old students ................................................. 44 

Appendix 11 - Safeguarding: Prevent duty referral form .............................................. 46 

Appendix 12 - Safeguarding: Recording of physical injury (body map diagram) .......... 50 

Appendix 13 - Safeguarding: Management reporting framework ................................ 54 

Appendix 14 - Safeguarding: Adult with care and support needs alert / concern 
form ........................................................................................................................ 56 

Appendix 15 - Safeguarding: The legal context ............................................................. 64 

Appendix 16 – Safeguarding: Further guidance on Child Criminal Exploitation 
and Child Sexual Exploitation, including County Lines ........................................... 66 

Appendix 17 – Safeguarding: Further guidance on peer-on-peer abuse ...................... 68 

Appendix 18 – Safeguarding: Further guidance on FGM ............................................... 69 

Appendix 19 - Safeguarding: College policies supporting safeguarding ....................... 71 

Appendix 20 - Safeguarding: Other sources of help and advice.................................... 72 

Appendix 21 – Safeguarding Policy COVID-19 Addendum ............................................ 75 

 
  



4 
 

Chronology of updates 

 
August 2021 HR elements shortened to key points and relevant HR policies referred to and 

hyperlinked 
Added section on ‘harmful sexual behaviours’ and clearer information on child 
criminal exploitation (CCE) / county lines 
Added information to make it really clear who the college Designated 
Safeguarding Lead is (DSL) and deputy DSLs 
Time scale on reporting a disclosure has been changed to make this more 
realistic, i.e. changed from “2 hours” to “within one working day”.  
For ease of reference, the safeguarding procedures flowcharts have been linked 
from various places throughout the policy. 
The section on FGM has been removed from the main policy and added as an 
appendix. 
New procedure in place to scrutinise the safeguarding policies of external 
organisations hiring rooms at the college. 
More information on the college’s approach to supporting wellbeing and mental 
health. 
New contact details for the LADO. 
Added the latest definitions on ‘neglect’ in line with Keeping Children Safe in 
Education (Sep 2021). 
Section on employers’ responsibilities (for work and industry placements) has 
been clarified. 
5 R's introduced: recognise, respond, report, record and refer. 

September 2021 Updated in line with RoATP guidance in regard to employers and apprentices. 
New appendix added: Apprentices. 

December 2021 Updated link to the local safeguarding children partnership. 
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1. Introduction 

1.1 The Isle of Wight College recognises that college governors, members of staff, volunteers and 
students have an important role to play in safeguarding the welfare of young people and 
adults and preventing their abuse. This policy and procedure has been written with this in 
mind and is informed by guidance provided by the Isle of Wight local authority and the local 
safeguarding children partnership (LSCP) along with the local safeguarding adults board (Isle of 
Wight) and the 4LSAB (Hampshire, IOW, Portsmouth and Southampton) multi-agency 
safeguarding adults board. The college also works closely with the police and health services to 
promote the welfare of young people and protect them from harm. 

2. What is safeguarding 

2.1 Safeguarding and promoting the welfare of children (CHILDREN INCLUDES EVERYONE UNDER 
THE AGE OF 18) is everyone’s responsibility. Everyone that comes into contact with a child and 
their families has a role to play. It is recognised that no single agency will have a full picture of 
a child’s needs and education has a key role to play.  Government statutory guidance, ‘Keeping 
children safe in education’ defines safeguarding as: 

• protecting children from maltreatment;   
• preventing impairment of children’s mental and physical health or development;  
• ensuring that children grow up in circumstances consistent with the provision of safe 

and effective care; and   
• taking action to enable all children to have the best outcomes. 

 
2.2 Any young person under the age of 18 and adults with care and support needs who may be at 

risk of abuse or harm are protected by the laws and guidance associated with safeguarding. 
 

2.3 Incidents are not common BUT any young person under the age of 18 and any adult with care 
and support needs must be safeguarded whether this is in the home, in school, in college, in 
the work place or in any other setting. 
 

2.4 Every person, be that staff member, student or volunteer has a legal duty to report to the 
designated member of staff if they have cause for concern and believe that an individual for 
whatever reason has: 

• Harmed a child or adult with care and support needs (CASN) or is doing so 
• Caused a child or adult with CASN to be harmed 
• Put a child or adult with CASN at risk of harm 
• Attempted to harm a child or adult with CASN  
• Incited another person to harm a child or adult with CASN  

or 
• Is a victim of harm  
• Is at risk of radicalisation. 

3. Types of harm 

3.1 Harm can take many forms but it is categorised under the following themes: 

• Physical abuse 

• Sexual abuse, harassment – ‘Harmful Sexual Behaviour’  

• Emotional / psychological abuse 
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• Peer on peer abuse 

• Neglect or acts of omission  

• Financial and material abuse 

• Self-neglect 

• Organisation abuse 

• Modern slavery  

• Fabricated or induced illness 

• Hate crime 

• Child sexual exploitation and online grooming 

• Sexting 

• Positions of trust offences 

• Child Criminal Exploitation - County Lines 

• People can also be vulnerable to radicalisation and extremism. 

 
3.2 The legal definitions of types of harm are detailed in Appendix 3. 

 
3.3 The college contributes to inter-agency work in support of safeguarding young people and 

adults with care and support needs, working closely with social care, the police and healthcare 
services to promote the welfare of students and protect them from harm. On occasion this 
requires the college to make appropriate referral to external agencies, including the police. 
(For further information referring to the college providing information to the police, see the 
Police Liaison Guidelines). All complaints, allegations or suspicions must be taken seriously. 
 

3.4 The following procedure must be followed whenever an allegation of abuse is made or where 
there is a suspicion that abuse may be taking place. Think family, e.g. what is going on at 
home/who else is in that home? Our student may be reporting / talking about home life that 
gives rise for concern – seek advice from the DSL or DDSL if you are in any way worried or 
concerned about information that a student has shared, this is called contextualised 
safeguarding.  
 

3.5 To support safeguarding, it may on occasion be necessary to refer to other college policies and 
procedures. In all cases safeguarding will take precedent over other policy and procedure 
areas. 
 

3.6 Allegations of abuse are serious. Where a claim of abuse made against a member of staff is not 
substantiated and is found to have been malicious in intent, this would be dealt with through 
the college student or staff disciplinary procedure. 

4. Designated staff with responsibility for safeguarding 

4.1 Senior staff member with designated safeguarding lead (DSL) responsibility for safeguarding: 
• DSL - Assistant Principal (Students, Teaching & Learning and HR) 

(in the absence of the nominated member of staff, please contact the Principal) 
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4.2 Deputy designated safeguarding leads (DDSL)  
• Head of Student Advocacy and Safeguarding (designated staff member for young 

people, deputy safeguarding lead) – will normally take the lead role with assessment 
and referral processes 

• Curriculum Manager SLDD (designated staff member for adults with care and support 
needs). 

 
4.3 Designated governor: 

• Contact via the Clerk to the Governors at the main college - see appendices for full 
contact details. 

5. Risk assessment 

5.1 The college uses risk assessment to inform the planning of safeguarding activities.  This takes 
place at a number of levels: 

• Cross college risk register – explicit section on Safeguarding including Prevent 

• Hazardous activity risk assessments – in line with the college health and safety policy 

• Individual learner risk assessments – where the needs or circumstances of the 
individual dictate that completion of a risk assessment would be beneficial 

• As a result of the coronavirus pandemic the cross college COVID-19 Risk Assessment. 

5.2 Risk assessments are reviewed and updated on a regular basis as needs demands and at least 
annually. 

6. Raising awareness of safeguarding procedures 

6.1 It is important that all members of the college recognise the role they play in safeguarding. 
Safeguarding must be a topic covered within the induction of every member of the college 
community whether they are students, staff, volunteers or employers that provide work 
experience and apprenticeship opportunities for college students. 

 
6.2 Students: Within the induction programme students will be made aware of the following: 

• What constitutes abuse under Safeguarding  

• How to keep themselves safe online 

• What is Peer on Peer Abuse  

• The reporting procedures for self-referral or reporting suspected abuse of a friend or 
colleague  

• To whom the referral should be made 

• The responsibility each learner has for another. 

 
6.3 Staff and volunteers: On their first day of employment or volunteering, all staff and volunteers 

will be made aware of the following as part of their induction programme: 
• The procedure for reporting issues associated with safeguarding, guidance / policies for 

both children and adults 
• The key college personnel to whom the report should be made 
• The responsibility of members of staff under the Safeguarding Policy and Procedure 

https://mylifeiwcollegeac.sharepoint.com/:w:/r/staff/hands/Shared%20Documents/COVID-19%20Risk%20Assessments/COVID-19%20Risk%20Assessment%20and%20Action%20Plan%20V16%20for%20College%20re-opening.docx?d=w6455e0126fa549bcbc2a3c0c25b76ad7&csf=1&web=1&e=LwRdRe
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• Keeping children safe in education, Statutory guidance for schools and colleges, Part 1: 
Information for all school and college staff. 

 
6.4 All new staff will satisfactorily complete online safeguarding training within their first two 

weeks of employment. In addition, all staff will complete mandatory training modules on 
preventing radicalisation, equality and diversity, and e-safety.  

 
6.5 All staff must read at least Part 1 of the latest statutory guidance: Keeping Children Safe in 

Education (https://www.gov.uk/government/publications/keeping-children-safe-in-education-
-2). 
 

6.6 All staff must update their training in safeguarding as a minimum every three years. This would 
normally be achieved by attending a refresher training session or completing the online 
safeguarding course. Staff with designated responsibility for safeguarding and their deputies 
must undergo updated safeguarding training every two years and all staff must receive 
safeguarding updates at least annually. This may take the form of e-bulletins or staff briefings. 
 

6.7 Employers: Any employer working with a learner must be given advice on the Isle of Wight 
College Safeguarding Policy and Procedures, this information is shared when the HASP 10 is 
carried out by college staff. 
 

6.8 There is an identified key employee who will act as the main contact for the learner on work 
experience or placement for the purposes of safeguarding, this information and links to the 
college safeguarding policy are noted in the Log Book  that is issued to all learners on 
placement/ experience.  
 

6.9 Apprentices are assigned a work place mentor, who act as the main contact for the learner for 
the purposes of safeguarding.  

 
6.10 Full details of procedures associated with Safeguarding Work Placements can be found in 

Appendix 5. 

7. Students that are potentially at greater risk of harm 

7.1 Students with a social worker - Students that need a social worker due to safeguarding or 
welfare needs are subject to Child in need (CIN) or Child Protection (CP) plans. These students 
may need a social worker due to abuse, neglect or complex family circumstances. 
 

7.2 The local authority has a duty to share this information with the college, to ensure a smooth 
transition into college and enable the best academic and pastoral support possible is put into 
place. 

 
7.3  Those children who are looked after or previously looked after student - the college provides 

support via a trained level 5 safeguarding deputy. The safeguarding leads and college mentors 
have responsibility for promoting educational achievement of young people who have left 
care via adoption, special guardianship or child arrangement orders, or who were adopted 
from state care outside England and Wales. 
 

7.4 The college appropriately shares information regarding a student’s legal status and care 
arrangements using the fields on the college recording system eTrackr.  

https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
https://www.gov.uk/government/publications/keeping-children-safe-in-education--2
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8. Early identification of possible risk factors  

8.1 Any young person may benefit from early help when transitioning either into college based 
study or onto an apprenticeship however, there are a number of young people whereby early 
identification of the possible need for early support is desirable and enables longer term 
success. There are a number of ways in which the college captures and appropriately shares 
information regarding students. Policies that support this are: 

• The admissions process  
• Data storage and collection GDPR statement 
• Interview protocols 
• Enrolment procedures 
• The bursary policy and procedure. 

9. Dealing with disclosure of abuse and the procedure for reporting 
concerns 

9.1 It is important that when any member of staff deals with an allegation / disclosure they must 
reassure the victim that they are being taken seriously and that they will be supported and 
kept safe. Victims and those reporting will always be treated with respect and never made to 
feel that they are creating a problem by reporting or be made in anyway to feel ashamed. 
 

9.2 If the person making the disclosure is the person being abused, questions should be kept to 
the minimum necessary to understand what is being alleged and leading questions should be 
avoided. Think family; are there other siblings/ children or adults with care and support needs 
in the same environment? The use of leading questions can cause problems for any 
subsequent investigation and court proceedings. Use the TED principle – Tell me / Explain / 
Describe – these are not leading questions but act as a safe prompt. If this doesn’t work, use 
closed, specific style questions that start with a W or H, for example, Who? What? How?  
Promises of confidentiality must not be given as the matter may develop in such a way that 
these promises cannot be honoured. 

 
9.3 Information sharing is essential for effective safeguarding and promoting the welfare of 

children and adults with care and support needs . It is a key factor identified in many child 
safeguarding practice reviews (SPRs), where poor information sharing has resulted in missed 
opportunities to take action that keeps children and young people safe. See Appendix 4, the 
‘seven golden rules to sharing information’. 
 

9.4 A full record of any disclosure shall be made as soon as possible of the nature of the disclosure 
and any other relevant information. It is important that you record the account and any 
questions verbatim, including: 

• the date, time and location 

• the context which lead to the disclosure being made 

• the place where the alleged abuse happened 

• your name and the names of others present 

• the name of the person sharing the information  and, where different, the name of the 
person who has allegedly been abused 

• the nature of the disclosure and  alleged abuse 
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• a description of any injuries observed, using the body map in the appendices 
(Recording disclosures) to pin point any physical harm  

• an account of the allegation that should be signed, timed and dated by the person 
completing the report 

• if the disclosure extends over more than one page, individual pages should be 
numbered, with each page signed and dated 

• if the situation is urgent, staff to contact the police on 999 or 101 and continue to 
follow the safeguarding procedure flowchart (Appendix 2a and Appendix 2b).   

9.5 All staff have a responsibility to follow the 5 R's (recognise, respond, report, record and refer), 
and must report any safeguarding concerns about students in line with the college procedure 
(see flowchart Appendix 2a and Appendix 2b). 
 

9.6 Any suspicion, allegation or incident of abuse must be reported to the nominated member of 
staff; The Designated Safeguarding Lead or the Deputy Designated Safeguarding Lead (or the 
Principal in their absence) as soon as possible and at least within two hours. 
 

9.7 The nominated member of staff shall telephone and report all allegations and incidents of 
abuse of those under 18 to the Childrens Reception Team (CRT) for initial consideration and 
enquiries, this may then be passed to the Multi Agency Safeguarding Hub (MASH) or closed 
with recommendations or closed with no further action  Where there is clear evidence that 
abuse or harm has occurred (section 47) this must be reported to the CRT via a telephone call, 
followed by the submission of a completed inter agency referral form (IARF). Where harm or 
abuse is suspected (section 17), this must be reported to the CRT via the submission of a 
completed IARF. For adults with care and support needs over the age of 18 concerns should be 
reported to the adult safeguarding team using the safeguarding concern referral form please 
see Appendix 13. 
 

9.8 Where the safeguarding concern relates to an adult with care and support needs the 
nominated member of staff will discuss with the adult and establish with them what outcome 
(s) they would like to be implemented. 
 

9.9 The nominated member of staff should discuss with Children’s Social Care or Adults 
Safeguarding team what action will be taken to inform the parents / carers/ home setting and 
a note of that conversation should be made and recorded using the notes facility on the 
college recording system eTrackr using the field ‘Safeguarding’ and where a safeguarding 
referral has been made then the field ‘safeguarding referral’ will be used. 
 

9.10 Where necessary and appropriate college staff will liaise with the police in order to protect 
children and adults with CASN from harm. When contacting the police college staff will have 
access to the NPCC guidance, ‘When to call the police’ to help them understand when they 
should call the police and what to expect when they do so. 
 

9.11 The nominated member of staff for the PREVENT agenda should be contacted directly where 
there are concerns over the risk of radicalisation. The nominated member of staff will conduct 
an initial risk assessment and refer to the Childrens Reception Team (CRT) (IOW Social Care)   
in the case of an under 18 and to the Channel Co-ordinator, the Strategic Manager for 
Regulatory and Community Safety Services, IOW Council as appropriate for over 18s. 
 

https://www.npcc.police.uk/documents/Children%20and%20Young%20people/When%20to%20call%20the%20police%20guidance%20for%20schools%20and%20colleges.pdf
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9.12 If the Designated Safeguarding Lead (DSL) or in his absence the Deputy Designated 
safeguarding Lead (DDSL) (or the Principal in their absence) cannot be contacted within 2 
hours of the allegation or observation, the person making the report must notify the Childrens 
Reception Team for section 47 matters (tel: 0300 300 0901) and will be required to complete 
the Inter Agency Referral Form (click on the link on the Isle of Wight Safeguarding Children 
Partnership website (https://www.iowscp.org.uk/) or the adult safeguarding team 01983 
814980 or by emailing safeguardingconcerns@iow.gov.uk  the issue and inform the college’s 
nominated member of staff, as soon as possible, about the action taken. 

 
9.13 Learning difficulties and/or disabilities: Some people with learning difficulties and/or 

disabilities may need different support to other persons e.g. in the way their physical/ mental 
condition might mask possible abuse and their ability to verbalise their concerns. 
 

9.14 14 - 16 year old students: Where a disclosure is made by a 14 - 16 year old learner, staff should 
follow the same procedures as outlined in this policy and procedure. If the young person is 
enrolled at a school, the college DSL or deputy DSL will liaise with the DSL from that school, 
ensuring that the learner is informed of this process, if appropriate. It should be noted that the 
learner may not be enrolled at a school and therefore the process for post 16 learners will be 
followed. 
 

9.15 See Appendix 1 for safeguarding key contacts. 

10. Written records  

10.1 The nominated member of staff shall retain a copy of: 
• The report 
• Any notes, or correspondence  
• Any other relevant material dealing with the matter. 

 
10.2 Copies of reports, notes etc. should be kept securely locked at all times and retained for a 

minimum period of 25 years. 
 

10.3 Copies of reports regarding allegations made against staff shall be kept securely by the HR 
Manager for at least 25 years.  
 

10.4 The college recording system (eTrackr) should be used to record ALL safeguarding 
conversations and decisions for college based students (i.e. select the ‘safeguarding’ category 
within the notes tab). These notes will be recorded and shared appropriately. There are 
guidance notes on each category of safeguarding contained within eTrackr as to whom the 
note should be shared with. The Record should include: 

• a clear and comprehensive summary of the concern 
• details of how the concern was followed up and resolved 
• a note of any action taken, decisions reached and the outcome. 

Recording of safeguarding concerns and decisions for apprentices are made using Smart   
Assessor – using the note tab, this is visible to the curriculum area and the master admin users.  

 
10.5 To record a safeguarding referral, the ‘safeguarding referral’ category within the notes tab on 

eTrackr will be used and shared appropriately. 

https://www.iowscp.org.uk/
mailto:safeguardingconcerns@iow.gov.uk
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11. Conflict resolution/ escalation policy  

11.1 Following a referral to Childrens Reception Team or Adult Safeguarding there may be occasion 
when the referrer has a professional difference of opinion in respect to the outcome of the 
referral. There may also be occasions when a conference attender representing the college 
does not agree with the outcome or procedure under which the conference was conducted – 
this applies to Child Protection (CP) and Child in Need (CIN) meetings and processes. Decisions 
made by Social Care / Police may be appropriately challenged and escalated using the 
Hampshire, Isle of Wight, Portsmouth and Southampton (HIPS) Safeguarding Procedures 
Manual – Escalation Policy for the resolution of professional disagreement 
(https://hipsprocedures.org.uk/skyyty/safeguarding-partnerships-and-organisational-
responsibilities/escalation-policy-for-the-resolution-of-professional-disagreement). 

12. Domestic abuse 

12.1 Domestic abuse is defined as any incident or pattern of incidents of controlling, coercive, 
threatening behaviour, violence or abuse between those aged 16 or over who are, or have 
been intimate partners or family members regardless of gender or sexuality. The abuse can 
encompass but is not limited to:  

• psychological 
• physical 
• sexual 
• economical abuse  
• emotional 
• coercive and controlling – which covers post separation abuse  

 
12.2 Exposure, by seeing or hearing domestic abuse and or violence can have a long term 

emotional and psychological negative impact on children, young people and adults with care 
and support needs. Helpful guidance with respect to signs and symptoms can be found on the 
NSPCC website (https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-
neglect/domestic-abuse/signs-symptoms-effects/) The new Domestic Abuse Act 2021 provides 
additional protections for victims and for the first time there is the introduction of a national 
definition and the recognition of the impact of domestic abuse on children 
(https://www.gov.uk/government/publications/domestic-abuse-bill-2020-factsheets).  
 

12.3 Operation Encompass – is a national project that is in place on the island. This system ensures 
early notification if the Police are called to an incident of domestic abuse, where the children 
in the household have experienced the domestic incident. The college are notified of the 
incident, usually before the start of the next college day and depending upon the 
circumstances the college will appropriately share the information within the organisation and  
put in place appropriate support, depending on the needs of the student.  

13. Mental health 

13.1 All staff should also be aware that mental health problems can, in some cases, be an indicator 
that a child or adult with CASN has suffered or is at risk of suffering abuse, neglect or 
exploitation. 
 

13.2 Only appropriately qualified professionals should attempt to make any formal diagnosis of a 
mental health condition. Staff however, are well placed to observe students  or adults with 
CASNs day-to-day and identify those whose behaviour suggests that they may be experiencing 

https://hipsprocedures.org.uk/skyyty/safeguarding-partnerships-and-organisational-responsibilities/escalation-policy-for-the-resolution-of-professional-disagreement
https://hipsprocedures.org.uk/skyyty/safeguarding-partnerships-and-organisational-responsibilities/escalation-policy-for-the-resolution-of-professional-disagreement
https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/domestic-abuse/signs-symptoms-effects/
https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/domestic-abuse/signs-symptoms-effects/
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a mental health problem or be at risk of developing one.   
 

13.3 Where children have suffered abuse and neglect, or other potentially traumatic adverse 
childhood experiences, this can have a lasting impact throughout childhood, adolescence and 
into adulthood. It is key that staff are aware of how these children’s experiences, can impact 
on their mental health, behaviour and education.  
 

13.4 If staff have a mental health concern about a student  or adult with CASN that is also a 
safeguarding concern, immediate action should be taken, following the college safeguarding 
procedures. 
 

13.5 The college has a longstanding history of providing effective support to students and staff to 
promote mental health and emotional wellbeing. The college safeguarding lead also has lead 
responsibility for mental health and wellbeing for students and staff. 
 

13.6 Restrictions put in place in response to the coronavirus pandemic have had an adverse impact 
on the emotional and mental wellbeing of many people. In recognition of this the college has 
redoubled its efforts to ensure a high level of support is available. Below is a brief summary of 
recent developments: 
 
• Mental health support teams (MHST) 

Following a successful bid, the college now has an education mental health practitioner 
(EMHP) based in the college. Referrals to the EMHP should be made through the student 
mentors. 

 
• Mental health first aiders 

To date the college has supported 48 staff, including a member of the senior management 
team, to complete the mental health first aid qualification. This enables these colleagues 
to provide help and support to students and staff experiencing difficulties with their 
mental health. 

 
• Youth Trust Island School Charter 

The college has signed up to this charter, developed by the Youth Trust, which provides 
support for young peoples’ mental health on the island, sets out expectations to promote 
good practice for schools and colleges. 

 
• Welfare for Education Return 

The college has participated in this government delivered programme to help schools and 
colleges support their students regarding their mental health. 

 
• Remploy  

This organisation provides a specific mental health support service for apprentices and 
their employers (https://www.remploy.co.uk/). 
 

• AoC Mental Health Charter 
The college is a signatory of the Association of College’s (AoC) Charter, which provides a 
framework of good mental health practices. 
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13.7 The above are in addition to the support the college provides for students through the 
students services team and by working with partner organisations such as the Youth Trust, 
CAMHS, GP practices and a range of other mental health services. There is also a wide range of 
resources available for students and staff to access via Teams and on the college website. 

 
13.8 Additional information may also be found on the island all age Mental Health and Wellbeing 

website – www.iwmentalhealth.co.uk. 

14. Homelessness  

14.1 Being homeless or being at risk of becoming homeless presents a real risk to a child’s welfare. 
Indicators that a family may be at risk of homelessness include household debt, rent arrears, 
domestic abuse and anti-social behaviour, as well as the family being asked to leave a 
property. The Homelessness Reduction Act 2017 places a new legal duty on English councils so 
that everyone who is homeless or at risk of homelessness will have access to meaningful help 
including an assessment of their needs and circumstances, the development of a personalised 
housing plan, and work to help them retain their accommodation or find a new place to live. 
The Homeless Reduction Act factsheet and statutory guidance  can be found here. If a member 
of college staff becomes aware that their student is at risk of, or is homeless, then the deputy 
safeguarding lead must be made aware. 
 

• Homeless families – appropriate support and intervention will be offered in the family 
context 

• Homeless 16 and 17 year olds – those living independently through possible exclusion 
from the family home – referrals will be made based upon the circumstances. 

15. So-called ‘honour based’ abuse  including female genital mutilation and 
forced marriage  

15.1 So-called ‘honour-based’ abuse  encompasses incidents or crimes which have been committed 
to protect or defend the honour of the family and/or the community, including female genital 
mutilation (FGM), forced marriage, and practices such as breast ironing. Abuse committed in 
the context of preserving “honour” often involves a wider network of family or community 
pressure and can include multiple perpetrators. It is often linked to family members or 
acquaintances who mistakenly believe someone has brought shame to their family or 
community by doing something that is not in keeping with the traditional beliefs of their 
culture. For example, so-called honour based violence might be committed against people 
who: 

• become involved with a boyfriend or girlfriend from a different culture or religion 

• want to get out of an arranged marriage 

• want to get out of a forced marriage 

• wear clothes or take part in activities that might not be considered traditional within a 
particular culture. 

 
15.2 Women and girls are the most common victims of honour based violence, however, it can also 

affect men and boys. Crimes of ‘honour’ do not always include violence. Crimes committed in 
the name of ‘honour’ might include:  

• domestic abuse 

http://www.iwmentalhealth.co.uk/
https://www.gov.uk/government/publications/homelessness-reduction-bill-policy-factsheets
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• threats of violence 

• sexual or psychological abuse 

• forced marriage being held against your will or taken somewhere you don’t want to go 

• assault. 

16. Female genital mutilation (FGM) 

16.1 Female Genital Mutilation (FGM)  
FGM is partial or total removal of the female genitalia for non-medical reasons. It is also 
known as female circumcision, cutting or Sunna. Religious, social or cultural reasons are 
sometimes given for FGM. However, FGM is child abuse. It’s dangerous and a criminal offence.  

 
16.2 There are no medical reasons to carry out FGM. It doesn’t enhance fertility and it doesn’t 

make childbirth safer. It is used to control female sexuality and can cause severe and long-
lasting damage to physical and emotional health. Please see further guidance notes at 
Appendix 17. 

17. Forced marriage 

17.1 Forced marriage is a crime in England. This is where one or both people do not (or in cases of 
people with learning disabilities or reduced capacity, cannot) consent to the marriage as they 
are threatened, coerced or abuse is used, to cause a person into marriage . It is recognised in 
the UK as a form of domestic or child abuse and a serious abuse of human rights. 
 

17.2 If there are concerns that a person (male or female) is in danger of forced marriage, it should 
be reported to the college DSL or one of his deputies who will contact the Forced Marriage 
Unit (FMU) (Tel: 020 7008 0151 or email: fmu@fco.gov.uk) for advice. Depending upon the 
advice received, the DSL or his deputy will then contact the MASH to ask that the matter be 
investigated further.  
 

17.3 Further information is available and the Forced Marriage Unit has published statutory 
guidance which can be found here. 

18. Serious violence 

18.1 All staff should be aware of the indicators, which may signal that young people are at risk 
from, or are involved with serious violent crime. These may include increased absence from 
college, a change in friendships or relationships with older individuals or groups, a significant 
decline in performance, signs of self-harm or a significant change in wellbeing, or signs of 
assault or unexplained injuries. Unexplained gifts or new possessions could also indicate that 
young people have been approached by, or are involved with, individuals associated with 
criminal networks or gangs. 
 

18.2 All staff should be aware of the associated risks and understand the measures in place to 
manage these. There are identified risk factors which increase the likelihood of involvement in 
serious violence, being male, increased absence, having been excluded from school, having 
been involved in offending, theft or robbery or where it Is known that a young person has 
been maltreated.  Further reading and advice is provided in the Home Office’s “Preventing 
youth violence and gang involvement” and “Criminal exploitation of children and vulnerable 
adults: county lines guidance”. 

mailto:fmu@fco.gov.uk
https://www.gov.uk/guidance/forced-marriage
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/418131/Preventing_youth_violence_and_gang_involvement_v3_March2015.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/418131/Preventing_youth_violence_and_gang_involvement_v3_March2015.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/741194/HOCountyLinesGuidanceSept2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/741194/HOCountyLinesGuidanceSept2018.pdf
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19. Child criminal exploitation (CCE) and child sexual exploitation (CSE) 

19.1 We know that different forms of harm often overlap, and that perpetrators may subject 
children and young people to multiple forms of abuse, such as criminal exploitation (including 
county lines) and sexual exploitation.  

 
19.2 In some cases the exploitation or abuse will be in exchange for something the victim needs or 

wants (for example, money, gifts or affection), and/or will be to the financial benefit or other 
advantage, such as increased status, of the perpetrator or facilitator. 

 
19.3 Further information on signs of involvement in sexual exploitation are shown in Appendix 16. 

20. County lines 

20.1 'County Lines' is a term used to describe gangs and organised criminal networks involved in 
exporting illegal drugs using dedicated mobile phone lines or other forms of “deal line”. This 
activity can happen locally as well as across the UK – no specified distance of travel is required. 
Children and vulnerable adults are exploited to move, store and sell drugs and money. 
Offenders will often use coercion, intimidation, violene (including sexual violence) and 
weapons to ensure compliance of victims.  

 
20.2 For further guidance on county lines see Appendix 16. 

21. Organisational abuse 

21.1 Organisational or institutional abuse is the mistreatment of people brought about by poor or 
inadequate care or support, or systematic poor practice. It occurs when the individual's wishes 
and needs are sacrificed for the smooth running of a group, service or organisation. Staff 
should be aware and be professionally curious especially when the person has additional care 
and support needs. 

 
21.2 If a member of staff is concerned that organisational or institutional abuse is occurring at the 

Isle of Wight College you should contact the college Designated Safeguarding Lead or Deputy 
Safeguarding Lead, however if it is considered that their role would compromise any 
investigation the college whistleblowing (public interest disclosure) policy should be 
implemented. 

22. Modern slavery and the National Referral Mechanism 

22.1 Modern slavery encompasses human trafficking and slavery, servitude and forced or 
compulsory labour. Exploitation can take many forms, including: sexual exploitation, forced 
labour, slavery, servitude, forced criminality and the removal of organs.  
 

22.2 Further information on the signs that someone may be a victim of modern slavery, the support 
available to victims and how to refer them to the NRM is available in the Modern Slavery 
Statutory Guidance. Modern slavery: how to identify and support victims. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/993172/Modern_Slavery_Statutory_Guidance__EW__Non-Statutory_Guidance__SNI__v2.3.pdf
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23. Children and the court system  

23.1 Children are sometimes required to give evidence in criminal courts either for crimes 
committed against them or crimes they have witnessed. There are specific arrangements that 
are applicable for those aged 12 to 17 years old. Support information can be found here. 

24. Children with family members in prison 

24.1 Children with a family member in prison are at risk of poor outcomes including poverty, stigma 
and isolation along with mental health issues. The college works closely with the Community 
Support for Offenders Families Project (CSSOF)  on the island and additional support is offered 
to those children via the student mentors. 

25. Children missing from education (CME) 

25.1 CME is only directly applicable in law to children of compulsory school age, (i.e. up to the last 
Friday in June following their 16th birthday). However, the college recognises that consistent 
attendance is vital for all students and that non attendance can act as an early warning sign 
that there may be safeguarding concerns. 

 
25.2 If a member of college staff has a concern because they notice a pattern of absence, or 

become aware that a child may have run away or gone missing, they should try to establish 
with the parents/carers, what has happened. If this is not possible, or the child is missing, the 
designated safeguarding lead or deputy should, together with the relevant college member of 
staff, assess vulnerability. 
 

25.3 Although the college does not have any full-time enrolments of students aged 14 -16 the 
college recognises the importance of working collaboratively with the local authority and 
schools (where appropriate) when a student of this age has repeated absences that are 
unauthorised.  The college has a number of procedures in place to support the early 
identification of absent students: 

• attendance policy, including absence reporting procedures / system for students 

• student registration  

• named student mentor who monitors the attendance of all the 14 to 16 cohort of 
students  

• eNotify, an electronic system to enable students to notify the college of absence 

• if the absent student is aged 14-16 and attends the college via a school links 
programme, the college will notify the named school of the absence 

• for 14-16 elected home educated students, the college will notify the lead officer for 
EHE of the absence. 

25.4 These processes enable the early and accurate identification of absent students and set out 
the appropriate action to take.  

26. Attendance and safeguarding 

26.1 The vast majority of students attend their lessons on time and in full. When students are 
absent, in most cases this will be for valid and easily explained reasons. Following a period of 
student absence, be it for an extended period or recurrent short absences, staff need to be 

https://www.gov.uk/government/publications/young-witness-booklet-for-12-to-17-year-olds


18 
 

curious to the reasons and open to the potenial that there could be an underlying risk of harm, 
such as from child criminal exploitation, such as county lines, child sexual exploitation or 
modern slavery. If staff have a concern regarding a student following a period of absence this 
should be discussed with a member of the safeguarding team. If felt appropriate further 
discussion will be had with the student and as appropriate their parent/carer . If deemed 
necessary a referral may be made to the Children’s Reception Team (CRT) and information 
shared with the police via an Operation Endeavour CPI form, available here. 

27. Safeguarding students with special educational needs (SEN) 

27.1 The college recognise the additional challenges that may be faced by students with special 
educational needs (SEN) and disabilities. Safeguarding challenges and additional barriers can 
exist when recognising abuse and neglect in this group of students. Care is taken that 
assumptions are not made that indicators of possible abuse such as behaviour, mood and 
injury are not assumed to relate to the student’s disability without further exploration; the 
potential for students with SEN and disabilities being disproportionally impacted by 
behaviours such as bullying, without outwardly showing any signs; and communication 
barriers and difficulties in overcoming these barriers. Students with profound and multiple SEN 
needs are accommodated and supported for the majority of their time in college in a purpose 
built facility and are supported by specifically trained staff. Learners with an EHC plan are 
supported and safeguarded in accordance with college policy whilst taking account of specific 
and individual needs. 

28. Prevent duty guidance 

28.1 The Counter-Terrorism and Security Act places a duty on college, to have due regard to the 
need to prevent people from being drawn into terrorism, this is known as the Prevent duty. 

 
28.2 Where staff are concerned that young people are developing extremist views or show signs of 

becoming radicalised, they should discuss this with one of the college safeguarding leads. 
 

28.3 Safeguarding staff have received training about the Prevent duty and tackling extremism and 
are able to support staff with any concerns they may have. 

 
28.4 The college supports young people to understand how people with extreme views share these 

with others, especially using the internet.  
 

28.5 The college is committed to ensuring that its students are offered a broad and balanced 
curriculum that aims to prepare them for life in modern Britain. Teaching fundamental British 
values supports quality teaching and learning, whilst making a positive contribution to the 
development of a fair, just and civil society. 

 
28.6 Recognising extremism: early indicators of radicalisation or extremism may include: 

• showing sympathy for extremist causes 
• glorifying violence, especially to other faiths or cultures 
• making remarks or comments about being at extremist events or rallies   
• evidence of possessing illegal or extremist literature 
• advocating messages similar to illegal organisations or other extremist groups 
• out of character changes in dress, behaviour and peer relationships (but there are also 

very powerful narratives, programmes and networks that young people can come 
across online so involvement with particular groups may not be apparent.) 

https://teams.microsoft.com/l/file/114A244B-AA44-4C93-9D65-268AB9F7AB13?tenantId=3f357909-151e-47c8-b55c-56a2bab62a1d&fileType=docx&objectUrl=https%3A%2F%2Fmylifeiwcollegeac.sharepoint.com%2Fsites%2FTheIsleofWightCollege%2FShared%20Documents%2FPolicies%20and%20Procedures%2FSafeguarding%2FCommunity%20Partnership%20Information%20-%20sharing%20lower%20level%20info%20with%20police.docx&baseUrl=https%3A%2F%2Fmylifeiwcollegeac.sharepoint.com%2Fsites%2FTheIsleofWightCollege&serviceName=teams&threadId=19:b85a2095ae35475ea79c29b11a962e34@thread.skype&groupId=ec06ff6b-d19e-4a6c-864b-ce36c1333ec7
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• secretive behaviour 
• online searches or sharing extremist messages or social profiles 
• intolerance of difference, including faith, culture, gender, race or sexuality 
• graffiti, art work or writing that displays extremist themes 
• attempts to impose extremist views or practices on others 
• verbalising anti-Western or anti-British views or for right wing extremist views  
• advocating violence towards others. 

 
28.7 Prevent duty guidance for FE institutions updated April 2021 and is available online at 

https://www.gov.uk/government/publications/prevent-duty-guidance/prevent-duty-
guidance-for-further-education-institutions-in-england-and-wales. 

 
28.8 The college has a Prevent Duty risk assessment and action plan which summarises the self-

assessment that the college has conducted in regard to the Prevent Duty, the associated risks 
and the resulting actions. See Appendix 10 for a Prevent referral form. 

29. Peer on peer abuse including Mate and Hate crimes  

29.1 Dealing with allegations of abuse by young people and peer on peer abuse – also please see 
Appendix 16. Peer on peer abuse occurs when a young person is exploited, bullied and/or 
harmed by their peers who are the same or similar age; everyone directly involved in peer on 
peer abuse is under the age of 18. ‘Peer-on-peer’ abuse can relate to various forms of abuse, 
which includes but is not limited to: 

• Bullying ( including Cyber bullying , prejudice based ad discriminatory bullying) 
• Abuse in intermate personal relationships between peers 
• Physical Abuse such s hitting kicking shaking biting, hair pulling or other causes of 

physical harm – this may include an on- line element where threats are made 
• Sexual Violence, such as rape, assault by penetrationand sexual assault ( this may 

include an on line element which facilitates, threatens and /or encourages sexual 
violenece  

• Sexual harassment such as sexual comments, remarks, jokes and on line sexual 
harassment, which may be stand alone or part of a pattern of behaviour 

• Causing someone to engage in sexual activity with out consent such as forcing 
someone to strip, touch themselves sexually, or to engage in sexual activity with a third 
party  

• Consensual and non consensual sharing of nudes and semi nude images and or videos 
(this is called exting and Youth produced sexual imagery). 

 
29.2 Mate crimes happen when people are befriended by someone who uses the relationship to 

exploit or abuse the person; this can take the form of, but is not limited to, financial, bullying 
or sexual abuse. 

 
29.3 Hate crime is defined as ‘any criminal offence which is perceived, by the victim or any other 

person, to be motivated by hostility or prejudice towards someone based on a personal 
characteristic’.  
 

29.4 ‘Upskirting’ typically involves taking a picture under a person’s clothing without them knowing, 
with the intention of viewing their genitals or buttocks to obtain sexual gratification, or cause 
the victim humiliation, distress or alarm. It is now a criminal offence and is part of the 
Voyeurism (Offences) Act April 2019. 
 

https://www.gov.uk/government/publications/prevent-duty-guidance/prevent-duty-guidance-for-further-education-institutions-in-england-and-wales
https://www.gov.uk/government/publications/prevent-duty-guidance/prevent-duty-guidance-for-further-education-institutions-in-england-and-wales


20 
 

29.5 Peer on peer abuse and the action the college takes is not limited to reports of behaviours 
from inside the college. The college recognises its responsibility to act if the matter has 
happened within college, outside college or online.  
 
• Staff will always appropriately and swiftly respond to any unacceptable behaviour reported 

to them or that they may observe. 
 

• If an occurrence of abuse is reported to a member of staff/ or they observe themselves, 
staff will: 

o Be respectful  
o Talk to the students involved – if appropriate – depending upon the nature of the 

occurrence 
o Establish the facts, if appropriate to do so; it may be that the full safeguarding 

flowchart procedure will be implemented at this stage and the DSL or DDSL will 
manage the situation, as appropriate 

o If the abuse/ alleged abuse has occurred online and involve nude/semi-nude 
images, staff must avoid viewing these images. Staff must not ask for the images 
to be shared with them. 

o If appropriate, involve their line manager OR student mentor. Following this 
discussion the full safeguarding flowchart procedure may be implemented and 
the DSL or DDSL will, as appropriate, manage the situation.  

o Consult the student at all stages as to how they would like to proceed. In some 
situations this may not be possible, however, every step must be taken to 
reassure the student and keep them informed of what is happening. 

o use the Student Disciplinary Policy to manage incidents of peer on peer abuse as 
appropriate. 

o Where appropriate, inform external organisations (e.g. the police) of the abuse. 
o Record all incidents of peer on peer abuse using the college eTrackr system. 

Recognising that abuse may take the form of a variety of unacceptable 
behaviours, such as bullying, the notes will be clear and outline the nature of the 
abuse, the outcome of any investigations and concerns raised, and what action 
was taken. 

o If the abuse/ alleged abuse is between two college students, the college will 
follow, as deemed appropriate, the advice contained within the Department for 
Education guidance “Sexual violence and sexual harassment between children in 
schools and colleges” (https://www.gov.uk/government/publications/sexual-
violence-and-sexual-harassment-between-children-in-schools-and-colleges).  

30. Sexual Violence and Harassment – Harmful Sexual Behaviours  

30.1 Sexual violence and sexual harassment can occur between children of any age and sex – it can 
also occur between a group sexually assaulting or sexually harassing a single child or group of 
children.  Children do sometimes abuse their peers in this way, these sexual offences are 
covered by the Sexual Offences Act. The latest advice following Ofsted’s recent review of 
sexual violence in schools and colleges  can be found here.     

 
30.2 In cases where it is suspected that a young person may be abusing another young person, the 

college will follow the guidelines laid out by the local safeguarding children partnership 
(https://hipsprocedures.org.uk/qkyyhl/children-in-specific-circumstances/bullying) and that 
contained in Keeping Children Safe in Education (September 2021). 

 

https://www.gov.uk/government/publications/sexual-violence-and-sexual-harassment-between-children-in-schools-and-colleges
https://www.gov.uk/government/publications/sexual-violence-and-sexual-harassment-between-children-in-schools-and-colleges
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/999239/SVSH_2021.pdf
https://hipsprocedures.org.uk/qkyyhl/children-in-specific-circumstances/bullying
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1007260/Keeping_children_safe_in_education_2021.pdf
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30.3 Research evidence suggests that children who abuse others may have suffered considerable 
disruption in their lives, been exposed to violence within the family, witnessed or been subject 
to abuse, have problems in their educational development and have committed other 
offences. Such children are likely to be a Child in Need, and some will in addition be suffering 
or at risk of Significant Harm and may themselves be in need of safeguarding.  

 
30.4 Young people exhibiting harmful sexual behaviour who are returning to the community 

following a custodial sentence or time in secure accommodation also require consideration 
through this procedure. 

 
30.5 Staff should be aware that some students are potentially at greater risk, evidence shows that 

girls, students with SEND and those that are part of the LGBT community, are at greater risk of 
being sexually harassed and abused. 
 

30.6 The college recognises that abuse between peers happens, including harmful sexual 
behaviour. In order to educate and minimise occurrences of such behaviour the college takes 
the following steps  
 
College based students: 

• Students participate in a structured induction, this includes an external speaker 
delivering a session on behaviours, equality, diversity, unconscious bias and prejudicial 
language. 

• Students undertake an online safeguarding induction, which clearly defines abuse and 
unacceptable behaviours and where and how to seek help, both within college and 
externally. 

• Students participate in an initial induction with their student mentor, the focus of this 
session is how to access help and support at college. 

• Students participate in a series of tutorials delivered by the student mentors, the focus 
of the initial tutorial is keeping themselves safe. 

Apprentices: 
• Participate in an induction to college, this includes information with respect to relevant 

college policies and who to contact in the college if there is a safeguarding concern. 
• At induction apprentices are introduced to Smart Assessor and Microsoft Teams, both 

of which include safeguarding resources and information.  
               All staff: 

• All staff have undertaken a safeguarding whole college briefing, this includes clear 
definitions of abuse, acknowledging that peer on peer abuse is happening, both inside 
and outside college and online, and how staff should deal with this, including 
disclosures. 

• All staff are scheduled to undertake safeguarding refresher training, for the academic 
year 2021/22, the focus of which is Harmful Sexual Behaviours. 

• The college have updated their Safeguarding Policy in line with Keeping Children Safe in 
Education 2021. 

31. Managing reports and concerns regarding sexual harassment and sexual 
violence (harmful sexual behaviour)  

31.1 The college operates a zero-tolerance approach to unacceptable behaviour, however, it 
recognises abuse happens and acting swiftly to minimise these behaviours is key to 

http://trixresources.proceduresonline.com/nat_key/keywords/child_in_need.html
http://trixresources.proceduresonline.com/nat_key/keywords/significant_harm.html
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establishing a respectful safe environment.  Where there is an allegation of abuse, staff deal 
with the concern/incident/allegation in the following way: 

• Staff will always appropriately and swiftly respond to any unacceptable behaviour reported 
to them or that they may observe. 

• If an occurrence of sexual harassment or sexual violence is reported to a member of staff,  
or they observe sexual harassment or sexual violence themselves, staff will: 

o Be respectful. 
o Talk to the students involved, if appropriate, depending upon the nature of the 

occurrence/alleged occurrence. 
o Establish the facts, if appropriate to do so; it may be that the full safeguarding 

flowchart procedure will be implemented at this stage and the DSL OR DDSL will 
as appropriate manage the situation. 

o If the abuse/alleged abuse has occurred online, and involves nude/semi-nude 
images, staff must avoid viewing these images. Staff must not ask for the images 
to be shared with them. 

o If appropriate, staff will involve their line manager or student mentor. Following 
this discussion, the full safeguarding flowchart procedure may be implemented 
and the DSL or DDSL will, as appropriate, manage the situation.  

o At all stages the student will be consulted as to how they would like to proceed. In 
some situations this may not be possible, however, every step must be taken to 
reassure the student and keep them informed of what is happening.  

o Use the Student Disciplinary Procedure to manage incidents of abuse, as 
appropriate. 

o If necessary, inform external organisations of the abuse/alleged abuse (e.g. the 
police); the Hampshire Constabulary Community Partnership Information form 
may be used for non-urgent information sharing 
(https://www.safe4me.co.uk/portfolio/sharing-information/). 

o Record all incidents of Harmful Sexual Behaviour using the college eTrackr system, 
recognising that abuse may take the form of a variety of unacceptable behaviours. 
The notes will be clear and outline the nature of the abuse/alleged abuse, the 
outcome of any investigations and concerns raised, and what action was taken. 

o If the abuse/alleged abuse is between two college students, the college will 
follow, as deemed appropriate, the advice contained within the Department for 
Education guidance “Sexual violence and sexual harassment between children in 
schools and colleges” (https://www.gov.uk/government/publications/sexual-
violence-and-sexual-harassment-between-children-in-schools-and-colleges). 

32. Reporting and dealing with allegations of abuse against members of staff 

32.1 Where an allegation of abuse is made and it involves a member of college staff the steps laid 
out in Keeping children safe in education, statutory guidance for schools and colleges, part 4, 
pages 56-68, will be followed (Department for Education, Sep 2021) 
(https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_d
ata/file/1007260/Keeping_children_safe_in_education_2021.pdf).  
 

32.2 For adults with care and support needs refer to the 4LSAB Guidance on managing allegations 
against people in a position of trust(https://www.hampshiresab.org.uk/wp-
content/uploads/4LSAB-Guidance-on-Managing-Allegations-Against-People-in-a-Position-of-
Trust-2020.pdf). 

 

https://www.gov.uk/government/publications/sexual-violence-and-sexual-harassment-between-children-in-schools-and-colleges
https://www.gov.uk/government/publications/sexual-violence-and-sexual-harassment-between-children-in-schools-and-colleges
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1007260/Keeping_children_safe_in_education_2021.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1007260/Keeping_children_safe_in_education_2021.pdf
https://www.hampshiresab.org.uk/wp-content/uploads/4LSAB-Guidance-on-Managing-Allegations-Against-People-in-a-Position-of-Trust-2020.pdf
https://www.hampshiresab.org.uk/wp-content/uploads/4LSAB-Guidance-on-Managing-Allegations-Against-People-in-a-Position-of-Trust-2020.pdf
https://www.hampshiresab.org.uk/wp-content/uploads/4LSAB-Guidance-on-Managing-Allegations-Against-People-in-a-Position-of-Trust-2020.pdf
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32.3 In the first instance the Principal or their nominated deputy should immediately discuss the 
allegation with the Local Authority Designated Officer (LADO). The purpose of this initial 
discussion is to consider the nature, content and context of the allegation and agree a course 
of action, referring to Keeping Children Safe in Education issued by the Department for 
Education (September 2021 ). 
 

32.4 The initial sharing of information and evaluation may lead to a decision that no further action 
is to be taken in regard to the individual facing the allegation or concern. The decision and a 
justification should be recorded and agreement reached on what information should be put in 
writing to the individual concerned and by whom. 

 
32.5 The designated governor with responsibility for Safeguarding will be kept informed. As 

deemed necessary she/he will keep the Chair of the Corporation informed of the incident and 
any action taken.  
 

32.6 The Principal or their nominated deputy will maintain records of factors which influenced their 
decisions and associated paperwork and correspondence.  

 
32.7 Parents or carers of a young person or an adult with care and support needs should be told 

about the allegation as soon as possible, if they do not already know of it (subject to discussion 
with the relevant authority). They should also be kept informed about the progress of the case 
and told the outcome where there is not a criminal prosecution, including the outcome of any 
disciplinary process. 
 

32.8 If the designated safeguarding lead is the subject of the allegation or complaint, the matter 
must be reported directly to the Principal. 
 

32.9 If the Principal is subject to any such allegation or complaint, the designated safeguarding 
officer will contact the Chair of Governors. 

33. Safer recruitment and selection 

33.1 The college follows appropriate guidance with regard to the safer recruitment and selection of 
all staff and volunteers. This includes Working Together to Safeguard Children (July 2018) and 
Keeping Children Safe in Education (Sep 2021). This guidance forms the basis of the College's 
Safer Recruitment and Selection Policy. 

34. Existing staff 

34.1 If the college has concerns about an existing member of staff or volunteer’s suitability to work 
with children, the college will carry out all relevant checks as if the person were a new 
member of staff. Apart from these circumstances, the college is not required to request a 
further DBS check or barred list check. The college Disiplinary Procedure (Employees) and 
Code of Conduct for Isle of Wight College Employees (here) includes detailed guidance on the 
management of staff allegations relating to safeguarding. This includes where it is necessary to 
refer to the Local Authority Designated Officer (LADO), Disclosure and Barring Service ( DBS) 
and other external agencies such as the Police. 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/828312/Keeping_children_safe_in_education.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/828312/Keeping_children_safe_in_education.pdf
https://teams.microsoft.com/_#/school/files/Policies%20and%20Procedures?threadId=19%3Ab85a2095ae35475ea79c29b11a962e34%40thread.skype&ctx=channel&context=Human%2520Resources&rootfolder=%252Fsites%252FTheIsleofWightCollege%252FShared%2520Documents%252FPolicies%2520and%2520Procedures%252FHuman%2520Resources
https://teams.microsoft.com/_#/school/files/Policies%20and%20Procedures?threadId=19%3Ab85a2095ae35475ea79c29b11a962e34%40thread.skype&ctx=channel&context=Human%2520Resources&rootfolder=%252Fsites%252FTheIsleofWightCollege%252FShared%2520Documents%252FPolicies%2520and%2520Procedures%252FHuman%2520Resources
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35. Single central record 

35.1 The college maintains a single central record (SCR) of all checks on college staff and, where 
appropriate, governors, volunteers and other people who may come into routine contact with 
vulnerable students through the course of their studies. 

 
35.2 The SCR will contain details of: 

• an identity check 
• a barred list check 
• an enhanced DBS check 
• a prohibition from teaching check 
• further checks on people living or working outside the UK 
• a check of professional qualifications;  
• and a check to establish the person’s right to work in the United Kingdom. 
• The SCR will also include a link to the College's HR online employee records which 

includes details of references, Occupational Health clearance  and other evidence of 
safer recruitment checks. 

36. Intimate care for adults with care and support needs 

36.1 The college has separate guidelines regarding this (Guidance for Intimate Care) and staff 
involved in the provision of this service should always work in accordance with it.  

37. Online safety and cyber enabled crime 

37.1 All users of technology can be vulnerable to exploitation or abuse. It is important that college 
staff and volunteers are alert to potential risks to themselves, as well as students. Risks can 
occur whilst learning online in college, learning at home or when using mobile technology, and 
steps have been taken to mitigate the risk of this occurring.  
 

37.2 The breadth of issues classified within online safety is considerable, but can be categorised 
into four areas of risk: 
• content: being exposed to illegal, inappropriate or harmful content, for example: 

pornography, fake news, racism, misogyny, self-harm, suicide, anti-Semitism, radicalisation 
and extremism. 

• contact: being subjected to harmful online interaction with other users; for example: peer 
to peer pressure, commercial advertising and adults posing as children or young adults 
with the intention to groom or exploit them for sexual, criminal, financial or other 
purposes’. 

• conduct: personal online behaviour that increases the likelihood of, or causes, harm; for 
example, making, sending and receiving explicit images (e.g consensual and non-
consensual sharing of nudes and semi-nudes and/or pornography, sharing other explicit 
images and online bullying; and 

• commerce - risks such as online gambling, inappropriate advertising, phishing and or 
financial scams. If you feel your pupils, students or staff are at risk, please report it to the 
Anti-Phishing Working Group (https://apwg.org/). 

 
37.3 Cybercrime is criminal activity committed using computers and/or the internet. It is broadly 

categorised as either ‘cyber-enabled’ (crimes that can happen off-line but are enabled at scale 
and at speed on-line) or ‘cyber dependent’ (crimes that can be committed only by using a 
computer). Cyber-dependent crimes include: 

https://apwg.org/
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• unauthorised access to computers (illegal ‘hacking’), for example accessing a school’s 
computer network to look for test paper answers or change grades awarded; 

• denial of Service (Dos or DDoS) attacks or ‘booting’. These are attempts to make a 
computer, network or website unavailable by overwhelming it with internet traffic from 
multiple sources; and, 

• making, supplying or obtaining malware (malicious software) such as viruses, spyware, 
ransomware, botnets and Remote Access Trojans with the intent to commit further 
offence, including those above. 
 

37.4 Children with particular skill and interest in computing and technology may inadvertently or 
deliberately stray into cyber-dependent crime – or be more vulnerable to exploitation. 
 

37.5 The college will address these issues through training for staff and volunteers, and awareness 
raising with students. If there is any indication that a student is experiencing difficulties in this 
area (for instance if they are reported to be spending long periods of time accessing social 
media or gaming on their own or if they appear unnecessarily defensive, secretive or anxious 
about their online presence), then this must be taken seriously. 

 
37.6 The college has an ‘IT Acceptable Use Policy’, which all staff and students are required to agree 

to abide by and has in place a series of measures to ensure the online safety of all users at the 
college. The college uses proactive monitoring, including keyword detection, to supplement 
both its filtering and the normal supervision of young people. This is intended to safeguard all 
users of college systems and meet the duty of care outlined by Ofsted and the Prevent duty 
guidance. 

 
37.7 The college continues to invest in up-to-date and appropriate filtering and monitoring systems 

to safeguard students from inappropriate usage and exposure to illegal, inappropriate and 
harmful material. 

 
37.8 This safeguarding policy also takes account of the UK Safer Internet Centre guidance for safe 

remote learning. 
 
37.9 Appendix 8 of this policy provides further guidance and support about online safety and cyber 

enabled crime. 

38. Monitoring and review 

38.1 This policy will be reviewed as deemed necessary through changes in law, statutory guidance 
and good practice but at least annually. 

 
38.2 The policy will be agreed and ratified before publication by the college Corporation. 

 
38.3 This policy draws on information contained within Working Together to Safeguard Children 

(July 2018), Safeguarding and remote education during Coronavirus (COVID -19), Keeping 
Children Safe in Education (Sept 2021), Government’s Counter Terrorism and Security Act 
(March 2015) in particular the https://www.gov.uk/government/publications/prevent-duty-
guidance/prevent-duty-guidance-for-further-education-institutions-in-england-and-wales. The 
college will refer to these and other relevant documents or publications for enhanced 
information in areas of concern or lack of clarity.

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/779401/Working_Together_to_Safeguard-Children.pdf
https://www.gov.uk/guidance/safeguarding-and-remote-education-during-coronavirus-covid-19
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1007260/Keeping_children_safe_in_education_2021.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1007260/Keeping_children_safe_in_education_2021.pdf
https://www.gov.uk/government/publications/prevent-duty-guidance/prevent-duty-guidance-for-further-education-institutions-in-england-and-wales
https://www.gov.uk/government/publications/prevent-duty-guidance/prevent-duty-guidance-for-further-education-institutions-in-england-and-wales
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Appendix 1 - Safeguarding: Key contacts 

Designated Safeguarding Lead (DSL) - Senior staff member with lead responsibility for safeguarding 
and Prevent: 

• Roland White, Assistant Principal (Ext 2316)  (in the absence of the nominated member of staff, 
please contact the deputy safeguarding lead) 

 
Deputy Designated Safeguarding Lead (DDSL): 

• Michelle Campbell, Head of Student Advocacy and Safeguarding (designated staff member for 
young people) Ext 2394 / 07740 752830 

 
Other designated staff members: 

• Jane France, Curriculum Manager, SLDD (designated staff member for adults at risk) - Ext 2447 
• Samantha Rooney, Head of Foundation Learning and High Needs - Ext 2251 
• Sue Churches, Head of Student Support & Bursary - Ext 2278 / 2327 / 2221 
• David Hodgkins, Director of Services for Students and Human Resources - Ext 2423 

 
Designated Governor: 

• Gordon J Pownall - contact the Clerk to the Corporation via the Principal’s secretariat  
Ext 2415 /2230 

 
Useful telephone numbers and addresses 

Isle of Wight & Hampshire County Council, Children’s Services Department 
Childrens Reception Team (IOW Social care)   online inter-agency referral form. 
If Section 47 referral, phone: 0300 300 901 (includes out-of-hours) or email 
iowcsprofessional@hants.gov.uk.  
If an under-18 is in immediate danger call the police on 999. 
 
Adult Safeguarding Team / Initial Adult Social Care Contact (IASCC) Team  
County Hall, High Street, Newport, Isle of Wight PO30 1UD  
Office hours: 01983 823340. Out-of-office hours (Wight Care): 01983 821105  
Email: safeguardingconcerns@iow.gov.uk 
 
Early Help and Early Help Assessment (EHA): Early Help, 3rd Floor, County Hall, Newport, Isle of 
Wight, PO30 1UD. Email earlyhelp@iow.gov.uk. Team manager: Carol Attrill carol.attrill@iow.gov.uk 
Phone: For existing EHAs 01983 823171 ext 6725 
Phone: For new EHAs 0300 300 0901 (Professionals), 0300 300 0117 (Public) 
Opening times: Monday to Thursday, 9am to 5pm and Friday, 9am to 4.30pm 
 
Local Area Designated Officer (LADO)  
LADO is 01962 876364 and the email address is child.protection@hants.gov.uk.  
LADO Barbara Piddington and Mark Blackwell (mobile 07739 050532)  

Hampshire & IoW Police:  101 or 999 
NSPCC Child Protection Helpline: 0808 800 5000 
Child-Line: 0800 1111  
 

https://forms.hants.gov.uk/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-7e6115a7-b0ba-484d-991f-084c1248ac72/AF-Stage-52cf8e73-0daf-47d4-bb55-0fdad856d3e6/definition.json&redirectlink=/en&cancelRedirectLink=/en
mailto:iowcsprofessional@hants.gov.uk
mailto:safeguardingconcerns@iow.gov.uk
mailto:earlyhelp@iow.gov.uk
mailto:carol.attrill@iow.gov.uk
mailto:child.protection@hants.gov.uk
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Matters relating to FGM: immediate risk, call 999 or to report historical information / intelligence call 
101 and follow section 12 of this policy. 
 
Isle of Wight Mental Health and Wellbeing Resource Website: www.iwmentalhealth.co.uk 
 
 

http://www.iwmentalhealth.co.uk/
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Appendix 2a - Safeguarding Procedures flowchart - Under 18s (updated August 2021)

RECORD OF EVENTS 

• Date 

• Time 

• Place where the alleged 
abuse happened 

• Your name and the 
names of others  
present 

• Name of the 
complainant and, where 
different, the name of 
the person who has 
allegedly been abused 

• Nature of the alleged 
abuse 

• Description of any 
injuries observed 

• Account of the 
allegation that should be 
signed and dated by the 
person completing the 
report 

Third party 
makes an  
allegation of 
an incident 

An allegation  
of an incident 
is made  

Observation 
leads to  
suspicion of 
abuse 

College lead officer 
ROLAND WHITE  
x2316  
      

Principal 
DEBBIE LAVIN 
x2200 
  
     

Reporting member 
of staff 

WITHIN ONE WORKING DAY  

Implement action as necessary. 
Inform college Designated 
Safeguarding Lead : ROLAND WHITE 
OR, if unavailable, 
the PRINCIPAL NOMINEE 

  

Immediate action  
advised 

  

Report to Childrens Reception 
Team IOW social care using the 

online 
inter agency referral form 

If Section 47 referral phone 
0300 300 0901 or email  

iowcsprofessional@hants.gov.uk  
SAFEGUARDING ADULTS TEAM: 

Tel: 01983 823340 
Out-of-hours: 01983 821105 

 

  
  

Follow up with any 
required actions 

 
AND 

 
record on eTrackr using 
‘safeguarding-referral’ 

category 

WITHIN 24 HOURS 

*** Where an allegation involves a member of staff DO NOT inform 
the member of staff. 
*** For concerns regarding radicalisation contact Roland White 
For concerns regarding FGM refer to the FGM section of the 
safeguarding policy and Appendix 18 

Notify Principal 

IF UNAVAILABLE 

IF UNAVAILABLE 
 

IF UNAVAILABLE 
 

Designated staff  
MICHELLE  
CAMPBELL (YP)  
x2394 / 07740 752830 

https://forms.hants.gov.uk/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-7e6115a7-b0ba-484d-991f-084c1248ac72/AF-Stage-52cf8e73-0daf-47d4-bb55-0fdad856d3e6/definition.json&redirectlink=/en&cancelRedirectLink=/en
mailto:iowcsprofessional@hants.gov.uk
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Appendix 2b - Safeguarding Procedures flowchart - Adults with Care and Support Needs (ACSN) 
(updated August 2021)

RECORD OF EVENTS 

• Date / time 
• Place where the alleged 

abuse happened 
• Your name and the names 

of others present 
• Name of the complainant 

and, where different, the 
name of the person who 
has allegedly been abused 

• Nature of the alleged 
abuse 

• Description of any injuries 
observed 

• Account of the allegation 
that should be signed and 
dated by the person 
completing the report 

• Has consent from the 
adult been obtained and 
the desired outcomes 
discussed? If YES, 
continue with flow chart. 
If NO and there are no 
further implications, then 
only a record should be 
obtained. If NO consent or 
concerns remain, seek 
advice from college 
safeguarding team. 

Third party 
makes an  
allegation of 
an incident 

Adult with 
Care and 
support needs  
makes an 
allegation  

   

Observation 
leads to  
suspicion of 
abuse 

JANE FRANCE (ACSN ) 
x2447  
SAMM ROONEY x2251   
      

Principal 
DEBBIE LAVIN 

x2200 
  
     

Reporting member of 
staff 

Implement immediate 
action as necessary. 
Inform college designated 
lead officer:  
ROLAND WHITE,  
or if unavailable, 
the PRINCIPAL / 
NOMINEE 

  

 Adult at Risk alert 
form to be 
completed and sent  
safeguardingconcerns@
iow.gov.uk 
SAFEGUARDING  
ADULTS TEAM: Initial 
Adult Social Care 
Contact (IASSC) Team 
Tel: 01983 823340 
Out-of-hours:  
01983 821105 
Details of record of 
events 

 

 

 Follow up any 
required 
actions. 
When a referral 
is made, record 
on eTrackr 
using 
‘safeguarding-
referral’ 
category. 

WITHIN 24 HOURS 

*** Where an allegation involves a member of staff DO NOT inform the 
member of staff. 

*** For concerns regarding radicalisation contact Roland White 

For concerns regarding FGM refer to the FGM section of the safeguarding 
policy and Appendix 18 

 

Notify Principal 

IF UNAVAILABLE 

IF UNAVAILABLE 
 

ROLAND WHITE 
designated lead x2316 
MICHELLE  
CAMPBELL (YP)  
x2394 / 07740 752830 
 

IF UNAVAILABLE 
 

Re
po

rt
 to

 th
e 

Po
lic

e 
if 

a 
cr

im
in

al
 o

ff
en

ce
 a

pp
ea

rs
 to

 h
av

e 
ta

ke
n 

pl
ac

e 

WITHIN ONE WORKING DAY  

mailto:safeguardingconcerns@iow.gov.uk
mailto:safeguardingconcerns@iow.gov.uk
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Appendix 3 - Safeguarding: Further guidance on harm 

 
• Part One – Young people (children) – persons who have not reached their 18th birthday 
• Part Two – Adults at risk (as defined in Part Two) 

 
 

 
PART ONE - HARM TO CHILDREN 
 
Types of harm to children under 18 (Definitions taken from Working Together to Safeguard 
Children (July 2018) 
 
Emotional abuse: 

The persistent emotional maltreatment of a child such as to cause severe and persistent adverse 
effects on the child’s emotional development. It may involve conveying to a child that they are 
worthless or unloved, inadequate, or valued only insofar as they meet the needs of another person. It 
may include not giving the child opportunities to express their views, deliberately silencing them or 
‘making fun’ of what they say or how they communicate. It may feature age or developmentally 
inappropriate expectations being imposed on children. These may include interactions that are 
beyond a child’s developmental capability, as well as overprotection and limitation of exploration and 
learning, or preventing the child participating in normal social interaction. It may involve seeing or 
hearing the ill-treatment of another. It may involve serious bullying (including cyber bullying), causing 
children frequently to feel frightened or in danger, or the exploitation or corruption of children. Some 
level of emotional abuse is involved in all types of maltreatment of a child, though it may occur alone. 
 
Physical abuse: 

A form of abuse which may involve hitting, shaking, throwing, poisoning, burning or scalding, 
drowning, suffocating or otherwise causing physical harm to a child. Physical harm may also be 
caused when a parent or carer fabricates the symptoms of, or deliberately induces, illness in a child. 
 
Sexual abuse: 

Involves forcing or enticing a child or young person to take part in sexual activities, not necessarily 
involving a high level of violence, whether or not the child is aware of what is happening. The 
activities may involve physical contact, including assault by penetration (for example, rape or oral 
sex) or non-penetrative acts such as masturbation, kissing, rubbing and touching outside of clothing. 
They may also include non-contact activities, such as involving children in looking at, or in the 
production of, sexual images, watching sexual activities, encouraging children to behave in sexually 
inappropriate ways, or grooming a child in preparation for abuse. Sexual abuse can take place online, 
and technology can be used to facilitate offline abuse. Sexual abuse is not solely perpetrated by adult 
males. Women can also commit acts of sexual abuse, as can other children. 

 
Neglect: 

The persistent failure to meet a child’s basic physical and/or psychological needs, likely to result in 
the serious impairment of the child’s health or development. Neglect may occur during pregnancy as 
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a result of maternal substance abuse. Once a child is born, neglect may involve a parent or carer 
failing to: 

a) provide adequate food, clothing and shelter (including exclusion from home or abandonment) 
b) protect a child from physical and emotional harm or danger  
c) ensure adequate supervision (including the use of inadequate caregivers)  
d) ensure access to appropriate medical care or treatment It may also include neglect of, or 

unresponsiveness to, a child’s basic emotional needs. 
 
The Hampshire and Isle of Wight Neglect Tool Kit  can be viewed online at 
https://www.hampshirescp.org.uk/toolkits/neglect/. This includes the 2020 – 2023 revised neglect 
strategy. 

 
 
PART TWO – ADULTS WITH CARE AND SUPPORT NEEDS  
 

Adults with care and support needs are defined as an adult who: 
• has needs for care and support (whether or not the local authority is meeting any of those 

needs) 
• is experiencing, or at risk of, abuse or neglect 

as a result of those care and support needs is unable to protect themselves from either the risk of, or 
the experience of abuse or neglect. 
 
Safeguarding adults - definition of abuse 
 
Safeguarding means protecting an adult’s right to live in safety, free from abuse and neglect. It is 
about people and organisations working together to prevent and stop both the risks and experience 
of abuse or neglect, while at the same time making sure that the adult’s wellbeing is promoted.  
 
The Isle of Wight College: 

• recognises that adults sometimes have complex interpersonal relationships and may be 
ambivalent, unclear or unrealistic about their personal circumstances.  

• promotes the adult’s wellbeing1 in the safeguarding arrangements, recognising that people 
have complex lives and being safe is only one of the things they want for themselves.  

• aligns to the Mental Capacity Act 2005. 
 
Abuse of a person at risk may consist of a single act or repeated acts affecting more than one person. 
It may occur as a result of a failure to undertake action or appropriate care tasks. It may be an act of 
neglect or an omission to act, or it may occur where a person is persuaded to enter into a financial or 
sexual transaction to which they do not, or cannot, consent. Abuse can occur in any relationship and 
any setting and may result in significant harm to or exploitation of, the individual. In many cases 
abuse may be a criminal offence. Intent is not an issue at the point of deciding whether an act or a 
failure to act is abuse; it is the impact of the act on the person and the harm or risk of harm to that 
individual.  
 
The Isle of Wight College has a duty to appropriately record and report incidences of abuse or 
neglect. 

                                                      
1 Wellbeing, as defined in Section 1 of the Care Act 2014. 

https://www.hampshirescp.org.uk/toolkits/neglect/


32 
 

 
Types of abuse  Behaviours include 

Physical  Hitting, slapping, pushing, kicking, misuse of medication, restraint or 
inappropriate sanctions. 

Sexual 

 

Rape, indecent exposure, sexual harassment, inappropriate looking or 
touching, sexual teasing or innuendo, sexual photography, subjection to 
pornography or witnessing sexual acts, indecent exposure and sexual assault 
or sexual acts to which the adult has not consented or was 
pressured into consenting 

Psychological 

 

Emotional abuse, threats of harm or abandonment, deprivation of contact, 
humiliation, blaming, controlling, intimidation, coercion, harassment, verbal 
abuse, cyber bullying, isolation or unreasonable and 
unjustified withdrawal of services or supportive networks. 

Financial or 
material 

 

Theft, fraud, exploitation, pressure in connection with wills, property, 
inheritance or financial transactions, or the misuse or misappropriation 
of property, possessions or benefits. 

Neglect and acts 
of omission 

Ignoring medical or physical care needs, failing to provide access to 
appropriate health, social care, welfare benefits or educational services, 
withholding the necessities of life such as medication, adequate nutrition and 
heating 

Discriminatory Racism, sexism or acts based on a person’s disability, age or sexual 
orientation. It also includes other forms of harassment, slurs or similar 
treatment such as disability hate crime. 

Domestic abuse  Psychological, physical, sexual, financial, emotional abuse and so called 
‘honour’ based violence. 

Organisational 
abuse 

Neglect and poor care practice within a care setting such as a hospital or care 
home or in relation to care provided in someone’s own home ranging from 
one off incidents to on-going ill-treatment. It can be neglect or poor practice 
as a result of the structure, policies, processes 
and practices within a care setting. 

Modern slavery Encompassing slavery, human trafficking, forced labour and domestic 
servitude. Traffickers and slave masters use whatever means they have 
at their disposal to coerce, deceive and force individuals into a life of abuse, 
servitude and inhumane treatment. 

Self-Neglect Covers a wide range of behaviour including neglecting to care for one’s 
personal hygiene, health or surroundings and behaviour such as 
hoarding. 

 
Six principles of adult safeguarding 

In May 2013, the Department of Health published the government’s policy on adult safeguarding. 
This outlines six key principles for use by Local Safeguarding Adult Boards and member agencies for 
both developing and assessing the effectiveness of their local safeguarding arrangements. The Isle 
of Wight College embed these principals into the policy and practice working to safeguard adults: 

1. Empowerment - presumption of person led decisions and informed consent. 

2. Prevention - it is better to take action before harm occurs. 
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3. Proportionality - proportionate and least intrusive responses appropriate to the risk 
presented. 

4. Protection - support and representation for those in greatest need 

5. Partnership - local solutions through services working with their communities. Communities 
have a part to play in preventing, detecting and reporting neglect and abuse 

6. Accountability - accountability and transparency in delivering safeguarding. 
 
The criteria used to identify whether an issue should be raised as a safeguarding concern are as 
follows:  

• Does the adult have care and support needs?  

• Is abuse or neglect by a third party alleged or are there risks relating to self-neglect?  

• Is the adult unable to protect him or herself against harm or exploitation?  

• If the answer is YES, then you have a ‘safeguarding concern’. 
 
A safeguarding concern is about a person with care and support needs is experiencing, or is at risk 
of abuse, neglect or exploitation including self-neglect, or where a person at risk may be being 
harmed by others usually in a position of trust, power or authority. Safeguarding concerns should 
be made to Adult Services by anyone when:  

• The person has needs of care and support and there is a concern that they are being or are 
at risk of being abused, neglected or exploited  

• There is concern that the adult has caused or is likely to cause harm to others  

• The adult has capacity to make decisions about their own safety and wants this to happen  

• The adult has been assessed as not having capacity to make a decision about their own 
safety, but a decision has been made in their best interests to raise a safeguarding concern  

• A crime has been or may have been committed against an adult who lacks the mental 
capacity to report a crime and a ‘best interests’ decision is made, this is reported to the 
Police and then a referral to Adult safeguarding is made  

• The abuse or neglect has been caused by a member of staff or a volunteer  

• Other people or children are at risk from the person causing the harm  

• The concern is about organisational or systemic abuse  

• The person causing the harm also has care and support needs.  
 

The Care Act 2014 guidance requires adult safeguarding to be person centred – no decision about 
me without me, adult safeguarding is person led and outcome focused. 

 
A useful source of information is The Isle of Wight Safeguarding Adults Board – follow the link here.  
 
See Appendix 13 - Safeguarding: Adult at risk alert/concern form. 
 
 

https://www.iowsab.org.uk/keeping-adults-at-risk-safe/
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Appendix 4 - Safeguarding: The seven golden rules to sharing information 

 
1. Remember that the General Data Protection Regulation (GDPR), Data Protection Act 2018 

and human rights law are not barriers to justified information sharing, but provide a 
framework to ensure that personal information about living individuals is shared 
appropriately.  

2. Be open and honest with the individual (and/or their family where appropriate) from the 
outset about why, what, how and with whom information will, or could be shared, and 
seek their agreement, unless it is unsafe or inappropriate to do so.  

3. Seek advice from other practitioners, or your information governance lead, if you are in any 
doubt about sharing the information concerned, without disclosing the identity of the 
individual where possible.  

4. Where possible, share information with consent, and where possible, respect the wishes of 
those who do not consent to having their information shared. Under the GDPR and Data 
Protection Act 2018 you may share information without consent if, in your judgement, 
there is a lawful basis to do so, such as where safety may be at risk. You will need to base 
your judgement on the facts of the case. When you are sharing or requesting personal 
information from someone, be clear of the basis upon which you are doing so. Where you 
do not have consent, be mindful that an individual might not expect information to be 
shared. 

5. Consider safety and well-being: base your information sharing decisions on considerations 
of the safety and well-being of the individual and others who may be affected by their 
actions.  

6. Necessary, proportionate, relevant, adequate, accurate, timely and secure: ensure that the 
information you share is necessary for the purpose for which you are sharing it, is shared 
only with those individuals who need to have it, is accurate and up-to-date, is shared in a 
timely fashion, and is shared securely (see principles).  

7. Keep a record of your decision and the reasons for it – whether it is to share information or 
not. If you decide to share, then record what you have shared, with whom and for what 
purpose.  
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Appendix 5 - Safeguarding: Work placements / work experience 

 
Overview 
 
This procedure forms part of the college Safeguarding Policy. 
 
There are occasions when students are required to attend settings outside the college in order to 
complete their studies.  Such work placements are a valuable part of students’ development and 
are to be encouraged and supported.  However, work experience placements, especially those 
which extend over the longer term can pose increased risk to students.  In order to safeguard 
students in such situations the organisation providing the work place opportunity will be 
required to work in partnership with the college in order to meet the requirements set out 
below. 
 
Scope 
 
This procedure covers all forms of work placement required by a student to satisfactorily 
complete their programme of study while enrolled at the college.  . 
 
Guidance 
 
1. All work placement venues must be approved prior to the placement commencing.  This is 

achieved by a designated member of college staff completing a risk assessment and recording 
the outcome in the HASP 10 form.  Staff completing risk assessments will receive appropriate 
training, and the measures which may need to be put in place. 
 

2. The time interval between re-approval checks of work experience providers will be 
determined using a risk assessment methodology.  Where a placement is considered high risk 
(possibly due to the nature of the work carried out) then the placement venue will be audited 
at least once every year.  Where the risks are felt to be less onerous the audit may take place 
every two or three years.  Every work place provider will be audited at least once every three 
years. 

 
3. The employer should nominate a key worker who will: 

 
a. Receive information on safeguarding and who to contact if they have a concern. 

 
b. be briefed on when and how to contact college staff with responsibility for 

safeguarding in the event of them having a concern. 
 

c. follow the guidance set out in the college’s safeguarding procedures. 
 
4. Students attending work placements will be provided with guidance on who to contact if they 

are worried about their surroundings or if they have concerns about safeguarding.   
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5. Students on placement will receive regular contact from a person employed by the college.  
This may be achieved by using Microsoft Teams, by a face to face visit or via a phone 
conversation.  During each contact college staff will check that the student remains happy in 
the placement and has no issues or concerns which should be addressed. 

 
6. In all cases the suitability of the students to the placement will be taken into consideration.  

In some cases, it will be necessary for the students to undergo enhanced DBS clearance, for 
example if they are to work with young children or in a health and social care setting. 
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Appendix 6 - Safeguarding: Apprentices  

 
Overview 

Apprentices spend the majority of their time in their work place, sometimes they do not 
attend college and others are required to attend on a regular basis. In order to safeguard 
apprentices in their employers premises it is expected that the employer will work in 
partnership with the college in order to meet the requirements set out below. All 
apprenticeship venues must be approved prior to the apprenticeship commencing. This is 
achieved by a designated member of college staff completing a health and safety risk 
assessment and recording the outcome in the risk assessment form (HASP 10). Staff 
completing HASP 10 risk assessments will receive appropriate training. 

 
HASP 10 and re-approval checks are undertaken. The time interval between re-approval 
checks of apprenticeship employers will be determined using a risk assessment methodology.  
Where an apprenticeship is considered high risk (possibly due to the nature of the work 
carried out) then the venue will be audited at least once every year.  Where the risks are felt 
to be less onerous the audit may take place every two or three years.   
 
Every apprenticeship employer will be audited at least once every three years. 

 
 
All Apprentices are supported in their work place by: 

• Work place assessor  
• Designated  work place mentor.  

 
 The Workplace assessor: 

• completes the enrolment and induction process with the apprentice 
• provides support including  pastoral support  
• undertake the reviews with the apprentice and employer 
• sets and monitors targets.   
 
The Workplace assessor undertakes the reviews in a variety of formats; they may take place 
at the work premises, at college or via Microsoft Teams. Workplace assessors are responsible 
for the tracking of the apprentice’s attendance both in college and at work.  During each 
review the workplace assessor will check that the apprentice remains happy and has no 
issues or concerns which need to  be addressed.  At each review apprentices and the 
workplace assessor discuss a pre-determined theme which addresses a topic, (i.e. British 
Values/ health and Safety, safeguarding), a discussion takes place and this is recorded on the 
review document which is signed by both the apprentice and the employer. Depending upon 
the nature of the topic apprentices are directed to additional resources located on Microsoft 
Teams, the information includes quizzes, additional online courses, helpful websites, etc.   
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Designated Workplace Mentor:  
• The workplace mentor provides day to day support whilst the apprentice is at work, they 

participate in the apprentice’s regular reviews and provide feedback, working closely with 
the workplace assessor 

• Receives an employer handbook containing details of college safeguarding contacts and 
key college staff  

• Is briefed on when and how to contact college staff with responsibility for safeguarding in 
the event of them having a concern. 

• Follow the guidance set out in the college’s safeguarding procedures. 
 
 Apprentices are provided with guidance on who to contact if they are worried about their 

surroundings or if they have concerns about safeguarding. This information is provided to 
them during their induction and is contained within their apprentice handbook.  
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Appendix 7 - Safeguarding: Homestay accommodation 

 
Overview 
 
This procedure must be read in conjunction with the college Safeguarding Policy and the guidance 
found in 'Keeping Children Safe in Education' (Sep 2020), Annex E: Children Staying with Host 
Families, 
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/fil
e/912592/Keeping_children_safe_in_education_Sep_2020.pdf 
 
In order to provide residential accommodation for International students requiring a place to stay, 
the college has established a number of “host families” who provide accommodation. This type of 
arrangement could be considered private fostering and hence would amount to regulated activity 
for the purposes of the Safeguarding Vulnerable Groups Act 2006, regardless of the duration of the 
arrangement.  In order to ensure the safety and well-being of students staying with host families a 
number of safeguarding checks are currently carried out. 
 
Guidance 
 
1. All venues wishing to act as a host family must first be approved.  This will require an initial visit 

or interview by a college member of staff followed by an audit of the property using the 
Homestay Assessment form.  The person undertaking the audit will have received appropriate 
training and will have carried out a lone worker risk assessment and will carry a mobile phone 
with direct dial numbers to the International team, including the emergency on call mobile. The 
audit will take into consideration amongst other things safeguarding, health and safety, 
suitability of the venue to act as a host family to college students and matching requirements 
for both the family and the student. 
 

2. It will be the responsibility of the college International department to maintain the list of 
approved Homestay accommodation. 

 
3. All adults, over the age of 18 years of age, who permanently reside at the address proposed to 

be used for home stay accommodation will be required to obtain a DBS Certificate with barred 
list check. This will be arranged by the college and paid for by the host family . The names and 
details of adults permanently residing at the homestay accommodation will form part of the 
college single central record of people approved to work with young people and adults at risk. 
 

4. The host family will receive: 
 

a. a copy of the college Safeguarding policy, be briefed on its content and sign to confirm 
they agree to work in accordance with it.  
 

b. a copy of the college Homestay Policy and Procedures  
 

c. the names and contact details of college staff with responsibility for safeguarding and 
made aware of when and how to contact them for support or advice. 

 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/912592/Keeping_children_safe_in_education_Sep_2020.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/912592/Keeping_children_safe_in_education_Sep_2020.pdf
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5. Students staying with host families will be provided with guidance on who to contact if they are 
worried about or uncomfortable about their surroundings or if they suffer abuse. 

 
6. Students staying with host families will receive regular contact from a person employed by the 

college. This will normally be by their attending the college. If, however, college attendance is 
not required for a period of greater than two weeks, the college will ensure contact is made 
with the student to ensure their ongoing well-being. It will be the responsibility of the 
International department to ensure these checks take place and a documentary record retained.  
 

7. The International department will be required to appropriately match the student’s needs to a 
suitable host family where possible and confirm all placements in writing with the host family 
including full details of the students programme and their preferences. 
 

8. Exit assessments and evaluations to be carried out by the student and the host family to ensure 
the quality of the accommodation provided is being maintained. 

 
9. The appropriateness of venues to act as host families will be re-assessed at least annually. 

Enhanced DBS disclosures will be renewed at least every five years. 
 

10. Any UK-based (or home) student aged under 16 who is in homestay accommodation for 28 days 
or more will be registered with the Isle of Wight children’s services fostering team, which may 
visit host families, this would constitute private fostering this constitutes private fostering or if 
the young people were aged 16/17 and disabled and as such should be referred to the Isle of 
Wight Children’s Services.  In order for this to happen the Children’s Reception Team (IOW 
Social Care) team are contacted to discuss. See Safeguarding key contacts for details. 
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Appendix 8 - Safeguarding: Away from college premises 

 
Overview 

This procedure must be read in conjunction with the college Safeguarding Policy. 

Specific procedures exist to provide guidance when considering safeguarding issues in work 
placements and host families.  The purpose of this procedure is to provide guidance to other more 
general situations when students maybe away from the main college site on a trip or other type of 
visit. 
 

Guidance 

1. All activities requiring students to leave the college campus require a risk assessment to be 
completed.  Approval for the trip must also be obtained prior to the trip taking place using the 
appropriate college procedures. 

2. When completing the risk assessment due consideration must be given to issues of safeguarding 
and these should be recorded on visit approval paperwork. 

3. Staff undertaking risk assessments will be trained in the completion of risk assessments and 
safeguarding. 

4. When planning the trip special consideration should be given to the profile of the student group 
to assess the potential safeguarding issues. This should include:  the age profile of the students, 
any characteristics of individual students which could make them more vulnerable, any medical 
or support needs of students, the activity to be undertaken and the risks which may arise from 
this. 

5. Whenever a trip is to be for an extended period, or residential, staff of both genders should 
accompany the group. 

6. If volunteers are to accompany the group on the trip, wherever possible they should have 
obtained an enhanced DBS disclosure. Where an enhanced disclosure has not previously been 
requested by the college, it is possible for the volunteer to take part in the trip, but they should 
not be left solely in charge of students or left alone in one-to-one situations with students. 
Considerations such as this should be noted on the risk assessment paperwork. 

7. Staff on the trip should be issued with a college mobile phone so that they can be contacted and 
in return can make contact with the college should the need arise. 

8. Students should be briefed before the trip on reasonable measures to assure their safety. These 
need to reflect the profile of the group but should include agreed meeting times and locations, 
who to contact in the event of an emergency, guidance on the avoidance of potentially unsafe 
situations such as becoming separated from friends/groups or being alone with an unfamiliar 
person in an isolated area. 

9. For trips out of usual college hours, the college off-site activity form, which the staff will have 
online access to, includes emergency contact phone numbers for the Designated Safeguarding 
Lead and Deputy DSL.  



42 
 

Appendix 9 - Safeguarding: Online safety and cyber enabled crime 

 
Overview 
 
The college IT Acceptable Use Policy must be read in conjunction with the college Safeguarding 
Policy. 
 
The college is aware that young people and adults with CASN can be vulnerable to exploitation or 
abuse through the medium of Information Technology. It is important that staff and volunteers are 
alert to potential risks vulnerable people may be exposed to whilst studying online in college, 
studying online at home and when using mobile technology and that steps have been taken to 
mitigate the risk of this occurring. The below procedure sets out the steps the college takes to 
prevent this happening. 
 
Guidance 
 
1. Through the development and enforcement of the following policies and procedures the college 

will support the ongoing safe use of technology in the college: 
a. The IT Acceptable Use Policy 
b. Health and Safety Policy 
c. Equality and Diversity Policy 
d. Bullying and Harassment Policy. 

2. The college will provide online training and development to students to raise awareness on: 
a. The safe use of social networking sites 
b. What cyber bullying is, ways in which to respond to it and who to refer matters to if 

they need further support 
c. The appropriate sharing of personal data and images 

3. The college will also protect students by: 
a. Annually reviewing the Safeguarding Policy and the IT Acceptable Use Policy to ensure 

that online safety measures are up-to-date and effective 
b. Making students aware of online safety during induction. This may be through group 

tutorial, induction activity or the student handbook. 
c. making available online training modules for raising awareness of online safety.  
d. Ensuring that specific issues relating to online safety are reported to the college 

Designated Safeguarding Lead (or deputy DSL). This will enable central tracking of 
issues and appropriate reporting to the senior management team, directors and 
governors.  

e. Regularly monitoring college networks, using appropriate firewalls, to maintain a safe 
online environment. 

f. Adhering to GDPR (general data protection regulations). Communicating the IT 
Acceptable Use Policy to students at induction and via the student handbook; to staff 
through briefings and training; and to parents and carers via the college website. 
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g. Referring students, as appropriate, into the Cyber Choices programme. This is a 
nationwide police programme supported by the Home Office and led by the National 
Crime Agency, working with regional and local policing. It aims to intervene where 
young people are at risk of committing, or being drawn into, low level cyber-
dependent offences and divert them to a more positive use of their skills and interests.  

Note: Cyber Choices does not currently cover ‘cyber-enabled’ crime such as fraud, 
purchasing of illegal drugs on-line and child sexual abuse and exploitation, nor other 
areas of concern such as on-line bullying or general on-line safety. 

Additional advice can be found at: Cyber Choices, ‘NPCC- When to call the Police’ and National Cyber 
Security Centre - NCSC.GOV.UK 

  

https://nationalcrimeagency.gov.uk/what-we-do/crime-threats/cyber-crime/cyberchoices
https://www.npcc.police.uk/documents/Children%20and%20Young%20people/When%20to%20call%20the%20police%20guidance%20for%20schools%20and%20colleges.pdf
https://www.ncsc.gov.uk/
https://www.ncsc.gov.uk/
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Appendix 10 - Safeguarding: 14 - 16 year old students 

 
Overview 
 
This procedure must be read in conjunction with the college Safeguarding Policy. 
 
The college is aware that young people under the age of 16 may be particularly vulnerable.  Through 
its work with local schools and the Lead Officer for Elective Home Education (EHE), from Isle of 
Wight Council young people in this age range routinely access part time provision at the college. 
This procedure sets out how the college will ensure the safeguarding of these students. 
 
Guidance 
 
1. The College enables 14 - 16 year old students to access part time courses; some students remain 

on roll at the school and are therefore School Links students , others have left the school system 
and have become electively home educated. 
 

2. The college support this activity with a dedicated Senior Student Mentor for all matters related 
to 14 to 16 year old students. 
 

3. Each curriculum area with students aged 14 - 16 years old will produce a risk assessment. This 
will outline the potential risks and safeguarding measures to be put into place in the area to 
ensure the safety and well-being of the young people. 
 

4. As part of the risk assessment process consideration must be given to arrangements to 
supervise these students while on campus. 
 

5. All students aged 14 - 16 will be registered upon arrival at their lesson. This information is 
tracked and monitored by the Senior Student Mentor  and where an absence occurs that has 
not been previously notified, schools and /or parents are contacted. 
 

6. As part of their induction to the college 14 - 16 year old students are informed about the 
measures the college puts into place to ensure their safeguarding and who to contact in the 
event that they are worried about a safeguarding matter. As part of the induction process, 
parents/carers/guardians are invited to attend a welcome meeting which outlines the college’s 
approach to safeguarding 14-16 year olds. 
 

7. In the event of an incident occurring with regard to a student aged 14 - 16, that remains on roll 
at a school, initially the Senior Student Mentor  will make contact with the school and 
depending upon the nature of the matter the college DSL or his deputy would establish contact 
with the DSL in the school to discuss the case and agree the appropriate way to progress the 
issue. With regard to students that remain on a school roll, it would be the school’s 
responsibility to then liaise with the relevant statutory agencies thereafter. With regard to EHE 
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students the college would be responsible for following up any issue and making referrals where 
appropriate. 
 

8. Where students are engaged in potentially hazardous activities the college Health and Safety 
Policy applies with the associated requirements for the completion of risk assessments, safe 
systems of work etc. NB In some cases particular guidelines apply in respect of the young 
person’s age. This is the case with regard to the use of certain machinery and potentially 
dangerous tools are prohibited. 
 

9. All 14 to 16 students are issued with and must sign and return a specific code of conduct for 
their age and this must be signed by the parent and the student and returned.  
 

10. All 14 - 16 year old students are aware that they are not allowed to smoke on the college 
campus, or whilst undertaking any activity with the college whether this be on or off campus. 
 

11. All 14 - 16 year old students are not allowed to leave the college campus until their final 
timetabled lesson of the day has ended, unless otherwise agreed with the Senior Student 
Mentor.  

 
12. The college will inform the Lead Officer for Electively Home Educated children if a 14 - 16 EHE 

student is removed from the college enrolment by either college or home. 
 

13. The college will inform the Lead Officer for Electively Home Educated children of recurring and 
repeated absences from learning. 
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Appendix 11 - Safeguarding: Prevent duty referral form 

PREVENT NATIONAL REFERRAL FORM PATHWAY - HAMPSHIRE 
 

 
           
  
  
  
  

 
 
 
  
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
INSTRUCTIONS FOR 
POLICE MASH 
 
1. Forward referral to 
relevant Social Care Team; 
i.e. CHILDREN or ADULT. 
 
2. Request Social Care 
TAKE NO ACTION but 
make contact with the 
Prevent Team to discuss 
urgent safeguarding and 
onward progression. 

INSTRUCTIONS FOR 
SOCIAL CARE MASH 

 
1. Referral is reviewed by 
front end MASH / Social 
Care Team. 
 
2. Identify if there are any 
urgent non-Prevent 
safeguarding concerns that 
need immediate action to 
be taken due risk or threat. 
 
2A. Make contact and 
discuss case with someone 
from Prevent. 
 
2B. Record and agree 
action for any immediate 
safeguarding matters;  
 

OR 
3. If no immediate 
concerns: DO NOTHING / 
HOLD pending CTP de-
confliction and further 
instruction. 

 
CTPSE ACTIONS 

 
1. FIMU de-conflict and 
confirm suitability for 
Prevent action. 
 
2. If FIMU is notified of 
immediate safeguarding 
concerns, then de-
confliction is prioritised. 
 
3. Prevent Team record on 
National tracker pending 
FIMU action 
 
4. Prevent Team complete 
Prevent Gateway process, 
allocate to appropriate 
staff member, ensure local 
records are created / 
updated where 
appropriate (NICHE) and 
update relevant partners.   

Preventreferralsportsmouth@hampshire.pnn.police.uk 

Preventreferralshampshire@hampshire.pnn.police.uk 
 

Preventreferralssouthampton@hampshire.pnn.police.uk 
 

Received by FIMU, Gateway, Hampshire Prevent & Police MASH 

Received by FIMU, Gateway, Hampshire Prevent & Police MASH 
 

Received by FIMU, Gateway, Hampshire Prevent & Police MASH 
 

Statutory agencies to refer Prevent Cases 
to their local area 

Preventreferralsisleofwight@hampshire.pnn.police.uk 
 

Received by FIMU, Gateway, Hampshire Prevent & Police MASH 
 

mailto:Preventreferralsportsmouth@hampshire.pnn.police.uk
mailto:Preventreferralshampshire@hampshire.pnn.police.uk
mailto:Preventreferralssouthampton@hampshire.pnn.police.uk
mailto:Preventreferralsisleofwight@hampshire.pnn.police.uk
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PREVENT REFERRAL FORM 
OFFICIAL – SENSITIVE (ONLY WHEN COMPLETE) 

DATA PROTECTION ACT & POLICE INFORMATION MANAGEMENT POLICIES APPLY 

 REFERRAL PROCESS 

By sending this form you consent for it to arrive with both your dedicated Local Authority safeguarding team & Prevent policing 
team for a joint assessment. Wherever possible we aim to give you feedback on your referral, please be aware, however, that this is 
not always possible due to data-protection & other case sensitivities. 

Once you have completed this form, please email it to:   

For Isle of Wight referrals: preventreferralsisleofwight@hampshire.pnn.police.uk  
For general Prevent enquiries within Hampshire, or for advice on completing this form, please contact the local Hampshire 
Prevent team or the Prevent Gateway Team: PreventGateway@thamesvalley.pnn.police.uk or call 01865 555618   

For all under 18 Prevent referrals, this form should be sent to both the Childrens Reception team 
(Inter Agency Referral Form) and   preventreferralsisleofwight@hampshire.pnn.police.uk  

INDIVIDUAL’S BIOGRAPHICAL & CONTACT DETAILS 
Forename(s): First Name(s) 
Surname: Last Name 
Date of Birth (DD/MM/YYYY): D.O.B. 
Approx. Age (if DoB unknown): Please Enter 
Gender: Please Describe 
Known Address(es): Identify which address is the Individual’s current residence 
Nationality / Citizenship: Stated nationality / citizenship documentation (if any) 
Immigration / Asylum Status: Immigration status? Refugee status? Asylum claimant? Please describe. 
Primary Language: Does the Individual speak / understand English? What is the Individual’s first language? 
Contact Number(s): Telephone Number(s) 
Email Address(es): Email Address(es) 
Any Other Family Details: Family makeup? Who lives with the Individual? Anything relevant. 
 

DESCRIBE CONCERNS 
 

In as much detail as possible, please describe the specific concern(s) 
relevant to Prevent.  
 

Please Describe 
 

FOR EXAMPLE:  
 

• How / why did the Individual come to your organisation’s notice in this instance?  
• Does it involve a specific event? What happened? Is it a combination of factors? Describe them.  
• Has the Individual discussed personal travel plans to a warzone or countries with similar concerns? Where? When? How? 
• Does the Individual have contact with groups or individuals that cause you concern? Who? Why are they concerning? How 

frequent is this contact? 
• Is there something about the Individual’s mobile phone, internet or social media use that is worrying to you? What 

exactly? How do you have access to this information? 
• Has the Individual expressed a desire to cause physical harm, or threatened anyone with violence? Who? When? Can you 

remember what was said / expressed exactly? 
• Has the Individual shown a concerning interest in hate crimes, or extremists, or terrorism? Consider any extremist 

ideology, group or cause, as well as support for “school-shooters” or public-massacres, or murders of public figures. 
• Please describe any other concerns you may have that are not mentioned here. 

 

COMPLEX NEEDS Is there anything in the Individual’s life that you think might be affecting 
their wellbeing or that might be making them vulnerable in any sense?  

Please Describe 

https://forms.hants.gov.uk/en/AchieveForms/?form_uri=sandbox-publish://AF-Process-7e6115a7-b0ba-484d-991f-084c1248ac72/AF-Stage-52cf8e73-0daf-47d4-bb55-0fdad856d3e6/definition.json&redirectlink=/en&cancelRedirectLink=/en
mailto:preventreferralsisleofwight@hampshire.pnn.police.uk
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PREVENT REFERRAL FORM 
OFFICIAL – SENSITIVE (ONLY WHEN COMPLETE) 

DATA PROTECTION ACT & POLICE INFORMATION MANAGEMENT POLICIES APPLY 

 

 

FOR EXAMPLE:  
 

• Victim of crime, abuse or bullying. 
• Work, financial or housing problems. 
• Citizenship, asylum or immigration issues.  
• Personal problems, emotional difficulties, relationship problems, family issues, ongoing court proceedings. 
• On probation; any erratic, violent, self-destructive or risky behaviours, or alcohol / drug misuse or dependency. 
• Expressed feelings of injustice or grievance involving any racial, religious or political issue, or even conspiracy theories. 
• Educational issues, developmental or behavioural difficulties, mental ill health (see Safeguarding Considerations below).  
• Please describe any other need or potential vulnerability you think may be present but which is not mentioned here. 

 

OTHER INFORMATION Please provide any further information you think may be relevant, e.g. social media details, 
military service number, other agencies or professionals working with the Individual, etc.. 

Please Describe 
 

REFERRER’S ORGANISATIONAL PREVENT CONTACT (if different from above) 
Forename: Referrers First  Name(s) 
Surname: Referrers Last Name 
Professional Role & Organisation: Referrers Role / Organisation 
Relationship to Individual: Referrers Relationship To The Individual 
Contact Telephone Number: Referrers Telephone Number 
Email Address: Referrers Email Address 

 

  

PERSON WHO FIRST IDENTIFIED THE CONCERNS 
Do they wish to remain anonymous? Yes / No 
Forename: Referrers First  Name(s) 
Surname: Referrers Last Name 
Professional Role & Organisation: Referrers Role / Organisation 
Relationship to Individual: Referrers Relationship To The Individual 
Contact Telephone Number: Referrers Telephone Number 
Email Address: Referrers Email Address 

PERSON MAKING THIS REFERRAL (if different from above) 
Forename: Contact First Name(s) 
Surname: Contact Last Name 
Professional Role & Organisation: Contact Role & Organisation 
Relationship to Individual: Contact Relationship to the Individual 
Contact Telephone Number: Contact Telephone Number 
Email Address: Contact Email Address 

 

RELEVANT DATES 
Date the concern first came to light: When were the concerns first identified? 
Date referral made to Prevent: Date this form was completed & sent off? 
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PREVENT REFERRAL FORM 
OFFICIAL – SENSITIVE (ONLY WHEN COMPLETE) 

DATA PROTECTION ACT & POLICE INFORMATION MANAGEMENT POLICIES APPLY 

 SAFEGUARDING CONSIDERATIONS 
Does the Individual have any stated or diagnosed disabilities, disorders or mental health issues? Yes / No 

Please describe, stating whether the concern has been diagnosed. 
Have you discussed this Individual with your organisations Safeguarding / Prevent lead? Yes / No 

What was the result of the discussion? 

Have you informed the Individual that you are making this referral? Yes / No 

What was the response? 

Have you taken any direct action with the Individual since receiving this information? Yes / No 

What was the action & the result? 

Have you discussed your concerns around the Individual with any other agencies? Yes / No 

What was the result of the discussion? 

 

INDIVIDUAL’S EMPLOYMENT / EDUCATION DETAILS 
Current Occupation & Employer: Current Occupation(s) & Employer(s) 
Previous Occupation(s) & Employer(s): Previous Occupation(s) & Employer(s) 
Current School / College / University: Current Educational Establishment(s) 
Previous School / College / University: Previous Educational Establishment(s) 

 

 
THANK YOU 

Thank you for taking the time to make this referral. Information you provide is valuable and will always be assessed. 
 

If there is no Prevent concern but other safeguarding issues are present, this information will be sent to the relevant team or 
agency to provide the correct support for the individual(s) concerned. 
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Appendix 12 - Safeguarding: Recording of physical injury (body map 
diagram) 

  
 

The accurate recording of information is vital following any disclosure or observation. The body 
maps below may be used to assist in the accurate recording when a possible injury has occurred, 
any injury should be recorded whether this is accidental or non-accidental.  
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Appendix 13 - Safeguarding: Management reporting framework 

 
Overview 
 
This procedure must be read in conjunction with the college Safeguarding Policy. 
 
In order to ensure that members of the Corporation and key college managers are kept 
appropriately informed regarding Safeguarding matters, the below reporting framework for 
safeguarding will be implemented. 
 
Guidance 
 
1. Annual Report to Corporation 

There will be an annual report produced each October summarising issues and activities relating 
to Safeguarding in the previous academic year.  This will contain: 

a. Details of the college organisational structures relating to Safeguarding (names and 
positions). In particular, the Governor with responsibility for Safeguarding (for the past 
year and also confirmation of continuing role for the coming year). The designated 
safeguarding lead officer and members of the college Safeguarding Board (see below for 
more details). 

b. Staff and Governor Statistics – confirmation of completion of appropriate checks (DBS 
certificates with appropriate barred checks etc.) and associated numbers and 
percentages.  Training undertaken by staff and governors, including percentage 
completion against requirement updating within specified periods. All staff should 
update their safeguarding training every three years and those with specific 
responsibility for safeguarding should update their training every two years.  

c. Progress against performance indicators relating to Safeguarding. 

d. Case statistics - a review of the number of cases dealt with in the college. This will report: 

i. The number of cases referred to the children’s reception team (IOW Social Care)  

ii. The number of cases referred to the police 

iii. The number of Prevent referrals  

iv. The number of cases referred to the Adults safeguarding team 

v. The number of cases brought to the attention of the Governor with lead 
responsibility for Safeguarding 

vi. The number of cases referred to DBS 

vii. Other vulnerable groups (e.g. child protection, child in need, early help, young 
carers). 

viii. The number of cases of Harmful Sexual Behaviour  

e. Annual review of the college Safeguarding Policy. 
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2. Termly report to the Corporation from the Safeguarding Board 

There will be termly reporting of the main issues considered by the College Safeguarding Board 
(December, March and July).  In order to deliver a coherent and comprehensive response to 
Safeguarding, the college has instigated a board to oversee its Safeguarding activity. The board 
monitors all aspects of activity concerning Safeguarding. The reports will summarise the boards 
activity and bring forward to the Corporation any significant developments or areas requiring 
consideration by the members of the Corporation. 

 
3. Exception reporting by the Principal 

As deemed necessary the Principal will provide exception reports at Corporation meetings. This 
will be an opportunity to inform the Corporation of any significant issues regarding 
Safeguarding. In these cases, the matter would have been discussed with the lead Governor for 
Safeguarding prior to the meeting. 
 

4. Reporting to the Governor with responsibility for Safeguarding 

The senior manager with responsibility for safeguarding and HR and the Principal will liaise as 
necessary with the Governor responsible for Safeguarding to keep her/him informed of 
significant issues. These could include: referrals to the DBS; cases where the college maybe 
brought into disrepute as a result of a safeguarding incident; cases where an allegation has been 
made against a member of staff; cases where a meeting has been convened by the local area 
designated officer (LADO). 

 
At all times when reporting matters individual personal details will be removed in order to protect 
the identity of those involved. The exception will be in discussion with the lead governor, where 
specific detail may be required to inform decision making. 
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Appendix 14 - Safeguarding: Adult with care and support needs alert / 
concern form  

 

Safeguarding Concern Referral Form 
 

STRICTLY CONFIDENTIAL 
 
If you suspect that someone is being abused and they are in immediate danger please ring 
the Police on 999.  If they are not in immediate danger you should complete and forward 
this form with as much detail as possible to: safeguardingconcerns@iow.gov.uk  
 
A safeguarding concern is where there is reasonable cause to believe that an adult at risk is 
an adult with a need for care and support (whether or not the authority is meeting any of 
those needs), is experiencing, or is at risk of, abuse or neglect, and as a result of those 
needs is unable to protect himself or herself against the abuse or neglect or the risk of it. 
 
This form should only be used by Professionals, Partner and Voluntary Agencies to 
report a safeguarding concern. 
 
The Adult Safeguarding Team can also be contacted for advice through Adult First 
Response on 01983 814980 and ask to speak to the Safeguarding Duty Officer however 
please be advised that the Duty Officer may be taking other calls so you may be requested 
to leave a message. 
 
Date of referral:         Time of referral:        

 
1 Tell us who the Adult at Risk is you are concerned about:  
 (please complete as much of this as is known – if not known put N/K) 
Name:        
Home address:        
 
Contact address (if different):        
 
Telephone No:       

Age:       Date of Birth:       
Is the Adult at Risk aware of the safeguarding referral?   Yes     No    
 
If No, why not?       
 
Does the Adult at Risk consent to this safeguarding concern being shared?  
Yes     No    
 
If No, why not?       
 
Does the person have care and support needs? Yes     No    
 

mailto:safeguardingconcerns@iow.gov.uk
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Is it because of this person’s care and support needs, that they are not able to protect 
themselves from the risk and/or actual harm occurring? Yes     No    
 
 
As part of Making Safeguarding Personal, what outcomes does the Adult at Risk want 
from the safeguarding response? 
       
 
 
What immediate actions have been taken to address the safety and protection needs 
of the adult at risk? 
      
 
In your opinion, does the Adult at Risk have capacity to understand and make 
decisions about the safeguarding referral? (In compliance with the MCA 2005 are 
they are able to understand the information, retain and use that information to weigh 
up and make a decision about the safeguarding concern, and then communicate that 
decision.)  
 
Yes     No   
 
If not; Please evidence the lack of capacity in relation to this specific concern 
      
 
Are you aware if a safeguarding referral about this Adult at Risk has been made 
before? 
 
Yes     No     Not Known   
 
Is the individual involved with any other agencies?    Yes     No      
Not Known  
 
If Yes, please provide details: 
      

 
2a Current situation  
Where is the Adult at Risk now in relation to the person(s) alleged to have 
caused the harm? 
 
      

Are there other people who may be at risk of harm or neglect?    
 
Yes     No     Not Known  
 
Are any of these children at risk of harm?  
 
Yes     No     Not Known  
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Are any of these other adults with care and support needs?  
 
Yes     No     Not Known  
 
If Yes, please describe the risk that remains and names of others potentially at risk 
(please only refer to identified risk that relates directly to the concern) 
 
      
If you are concerned about the Adult at Risk’s welfare have you contacted their 
GP or the ambulance service?  Yes     No  
If Not, why not?         
  
If criminal activity is suspected have police been contacted?   Yes     No    
If Yes, what was the outcome? 
      
 
Police Crime/Ref No:        

Who else has been informed of this safeguarding concern?  
      

 
2b Details of the safeguarding concern(s) being raised 
Please describe location of alleged safeguarding 
concern: 
 
      

Date and Time of 
alleged safeguarding 
concern: 
Date:         
Time:       
 

Brief factual details of the safeguarding concern: 
This should include a clear factual outline of the concern being raised with details of 
times, dates, people and places where appropriate. (Please continue on a separate 
sheet if required). 
      
 
 
 
 
 
 
 
Please indicate the type of abuse suspected (please tick more than one if 
appropriate): 
 
Neglect or Acts of Omission                                                               Psychological/Emotional               
Financial/Material                                                                               Physical    
Sexual                                                                                                Discriminatory     
Organisational                                                                                   Self-neglect   
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And do you consider this abuse: 

Hate Crime / 
Mate crime  

Domestic Abuse  
 
Modern Slavery  

 
   

 

Forced Marriage                          
 
Other - please record:        

 

 

 
3 Details of the person/s alleged to have posed a risk of harm/ caused the 

harm (if known) please complete as much of this as is known and continue 
on a separate sheet if more than one person is involved) 

Name:       DOB:       
Address:       
 
Occupation/Position/Title/Organisation:       
 
What is the relationship of the person alleged to have posed the risk of 
harm/caused the harm to the Adult at Risk?  
      

Does the person alleged to have posed the risk of harm /caused the harm live 
with the Adult at Risk?   Yes     No  
 
Is this person alleged to have posed the risk of harm/caused harm, considered 
to be an Adult at Risk?   
Yes     No     Not Known  
Is the person alleged to have posed harm, the main family carer?     
Yes     No  
Are they aware of this safeguarding referral?   Yes     No  
If Yes, what is their response, and are there any hazards to be aware of? 
      
 
If No, why not? 
 
 

 
4 Details of person who raised the safeguarding concern 

Name:       

Organisation (if applicable):       
Contact address:       Telephone No:       

Mobile No:       
Email:       

Date completed:        
 
 
5 Details of the Adult at Risk’s main contact 

Name:       

Relationship to the Adult at Risk:       
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Are they the relative/carer/advocate? Yes     No  
Do they hold lasting power of attorney (LPA) for Welfare        and / or 
Property/Finance       
Are they aware of this safeguarding concern?  Yes     No  
Contact address:       
 

Telephone No:       
Mobile No:       
Email:       

Are they willing to be contacted?   Yes     No     Not Known  
Does the Adult at Risk wish them to be contacted? Yes   No   Not Known  
 
 
 

 
6 Details of person completing this safeguarding referral form (if different from 

above) 
Name:       

Organisation (if applicable):       
Contact address:       
 Telephone No:       

Mobile No:       
Email:       

Date completed:        
 
Please note: As well as raising a Safeguarding Concern, Residential and Nursing Homes are to 
report all falls, on the reporting form monthly to: iownt.iowfallsreporting@nhs.net and all Providers 
are to report medication errors, on the reporting form monthly to the Medicine Management Team: 
iow.medicinemanagement@nhs.net 
 
 
  

mailto:iow.medicinemanagement@nhs.net
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Initials and PARIS number: ___________________________ 
*THIS PAGE TO BE SENT TO REFERRING AGENCY 
* PLEASE PRINT AND RETAIN FOR FILE 
 

TO BE COMPLETED AND THEN AGREED BY CONSULTANT  
PRACTITIONER SAFEGUARDING IN THE SAFEGUARDING TEAM 

 
Is the Adult at Risk’s service funded by? 
 

IWC Adult Services  Self funded  CCG/Continuing 
Health  

Personal Budget/Direct Payments  Another local authority  No Service  

Do not know                                       
 

Have there been any previous Safeguarding concerns about this adult?   Yes  
  No     

Has there been any previous concerns about the organisational setting? 
Yes    No     
Has a PPN1 from the Police been sent in? Yes    No     
 
Decision agreed by Safeguarding Consultant Practitioner following receipt of 
the safeguarding concern: 
 
Assessed as not a safeguarding concern     Re-referred to (please specify) 
 ILS  AFR  IRIS  Mental Health  Living Well  Other (please specify)  
      
 
Advice, information, signposting given to: Referrer   Other   (please specify) 
      
 
Further Action under Safeguarding procedures    (please specify)      
      
 
Does this safeguarding concern need to be referred to the MAST?        
Yes    No     
 
Assessed as meeting the Section 42 duty    
 
No Further Action under Safeguarding procedures   
 
Recommend referral for a MARM  Referred to the other service/agency to call a 
MARM   (please specify) 
 
Reason for Decision and Action Taken (this MUST be completed):        
 
 
 
 
 
Based on your initial assessment the BRAG rating as identified by the Duty 



 

62 
 

Officer is: 
 
BLUE There are no concerns of abuse or neglect, involving an adult with 

care and support needs, unable to safeguarding themselves due to 
their care and support needs. 
 

RED There is adult safeguarding concern (e.g. serious/critical risks to the 
adult or others, including high risk domestic violence and abuse). 
 

AMBER There are safeguarding concerns. 
 

GREEN There are concerns about an adult’s wellbeing but the concerns are 
about poor practice, they have been addressed by the 
organisation/agency providing the service to the adult, the risks 
assessed and managed. 
 
There are concerns about an adult’s wellbeing, but the adult does not 
meet the 3 part test, but referral to another agency, information 
sharing, advice, signposting is required. 
 

 

Safeguarding Consultant Practitioner Signed:       Date:       

Safeguarding Duty Officer Signed:       Date:       
S42 Enquiry allocated to:        
 

PARIS No:        
(of Adult at Risk) 

Have you advised the /Referrer of the 
Decision?          Yes     No  
 
 

Date of Decision:       
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Adult Social Care Privacy Notice 
 
The Isle of Wight Council is the data controller for the personal information you provide on 
this form for the Adult Social Care Department.  The council’s Data Protection Officer is the 
Head of Legal Services and Monitoring Officer and can be contacted at dpo@iow.gov.uk.  
You can contact the council by phone on 01983 821000, or by writing to us at County Hall, 
High Street, Newport, IW PO30 1UD. 
 
Your information will be used so that we can fulfil our statutory duties for the purpose of 
providing information, advice and social care services. Data protection law describes this 
legal basis as necessary for compliance with a legal obligation. 
 
Your personal data may be shared with other teams within the council or other 
organisations such as the NHS, Clinical Commissioning Group, Care Providers and other 
organisations we work with for the purpose of providing information, advice and social care 
services - a full list of organisations we work with can be found on our website 
https://www.iwight.com/documentlibrary/view/privacy-notice-organisation-list-adult-social-
care. 
 
We may also share it with other local authorities or debt collection agents if necessary for 
the collection of council tax debt. We may share the data with third parties if we are required 
by law to do so.  This may include the Police or Government Agencies. 
 
We will share your data with other relevant teams within the council or other relevant 
organisations if a child and/or adult safeguarding issue arises and places an individual at 
risk of harm. 
 
We will keep your personal data for as long as we are required to do so under relevant 
legislation or in accordance with our operational requirements.  You can view our retention 
schedule on our website https://www.iwight.com/documentlibrary/view/retention-policy-
2011. 
 
For further details on how your information is used; how we maintain the security of your 
information; and your rights, including how to access information we hold on you, and how 
to complain if you have any concerns about how your personal details are processed, 
please visit www.iwight.com or email information@iow.gov.uk.  
 
 

mailto:dpo@iow.gov.uk
https://www.iwight.com/documentlibrary/view/privacy-notice-organisation-list-adult-social-care
https://www.iwight.com/documentlibrary/view/privacy-notice-organisation-list-adult-social-care
https://www.iwight.com/documentlibrary/view/retention-policy-2011
https://www.iwight.com/documentlibrary/view/retention-policy-2011
http://www.iwight.com/
mailto:information@iow.gov.uk
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Appendix 15 - Safeguarding: The legal context  

 
• Health and Safety at Work Act 1974 

• Rehabilitation of Offenders Act 1974 

• Childcare Act 2006 

• Children Act 2004 

• Children and Families Act 2014 

• Protection from Harassment Act 1997 

• Public Interest Disclosures Act 1998 

• Data Protection Act 2018 

• Human Rights Act 1998 

• Sex Discrimination (Gender Reassignment) Regulations 1999 (taken into Equality Act 2010) 

• Special Education Needs and Disability Act (SENDA) 2001 

• Education Act 2002 

• Sexual Offences Act 2003 

• Racial and Religious Hatred Act 2006 

• Safeguarding Vulnerable Groups Act 2006  

• Education and Inspections Act 2006 

• Supporting Looked After Learners (2006) 

• Corporate Manslaughter and Homicide Act 2007 (in force from April 2008) 

• Equality Act 2010 

• Keeping Children Safe In Education (Sep 2021) 

• Counter Terrorism and Security Act 2015 

• Working Together to Safeguard Children, A guide to inter-agency working to safeguard and 
promote the welfare of children (July 2018) 

• The Prevent Duty guidance for England and Wales 

• Prevent duty guidance for further education institutions in England and Wales (April 2021) 

• Channel Duty guidance: Protecting vulnerable people from being drawn into terrorism 
(April 2015) 

• Care Act 2014 

• Mental Capacity Act 2005  

• Mental Health Act 1983 as amended 

  

http://www.hse.gov.uk/legislation/hswa.htm
https://www.legislation.gov.uk/ukpga/1974/53
https://www.legislation.gov.uk/ukpga/2006/21
https://www.legislation.gov.uk/ukpga/2004/31/contents
https://www.legislation.gov.uk/ukpga/2014/6/contents
https://www.legislation.gov.uk/ukpga/1997/40/contents
https://www.gov.uk/government/publications/the-public-interest-disclosure-act
https://www.gov.uk/data-protection
https://www.legislation.gov.uk/ukpga/1998/42/contents
http://www.legislation.gov.uk/uksi/1999/1102/contents/made
https://www.legislation.gov.uk/ukpga/2001/10/contents
https://www.legislation.gov.uk/ukpga/2002/32/contents
https://www.legislation.gov.uk/ukpga/2003/42
http://www.legislation.gov.uk/ukpga/2006/1/contents
https://www.legislation.gov.uk/ukpga/2006/47/contents
https://www.legislation.gov.uk/ukpga/2006/40/contents
http://webarchive.nationalarchives.gov.uk/20090608230712/http:/www.dcsf.gov.uk/everychildmatters/resources-and-practice/ig00029/
https://www.legislation.gov.uk/ukpga/2007/19
https://www.legislation.gov.uk/ukpga/2010/15/contents
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1007260/Keeping_children_safe_in_education_2021.pdf
https://www.gov.uk/government/collections/counter-terrorism-and-security-bill
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/working-together-to-safeguard-children--2
https://www.gov.uk/government/publications/prevent-duty-guidance
https://www.gov.uk/government/publications/prevent-duty-guidance/prevent-duty-guidance-for-further-education-institutions-in-england-and-wales
https://www.gov.uk/government/publications/channel-guidance
https://www.gov.uk/government/publications/channel-guidance
https://www.legislation.gov.uk/ukpga/2014/23/contents
https://www.legislation.gov.uk/ukpga/2005/9/contents
https://www.legislation.gov.uk/ukpga/1983/20/contents
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Further information and Government guidance are available on the following links: 
 

• GOV.UK website 
o Working Together to Safeguard Children (July 2018) 

 
• Keeping Children Safe in Education (Sep 2021): 

o Child missing from home or care 
o Children and the court system 
o Children missing from education  
o Children with family members in prison  
o Child sexual exploitation  
o Child criminal exploitation: county lines  
o Domestic abuse  
o Drugs 
o Fabricated or induced illness  
o Faith-based abuse 
o Gangs and youth violence 
o Gender-based violence/violence against women and girls (VAWG) 
o Hate crime  
o Homelessness  
o Mental health 
o Missing children and adults 
o Online safety and cybercrime 
o Peer on peer abuse 
o Preventing radicalisation 
o Private fostering 
o Sexual violence and sexual harassment between children in schools and colleges – 

harmful sexual behaviour (HSB)  
o So-called ‘honour-based’ violence, including female genital mutilation (FGM) and 

forced marriage  
 

• Hampshire, Isle of Wight, Portsmouth and Southampton (HIPS) Safeguarding Children 
Partnership – procedures manual 

o Neglect strategy and toolkit https://www.iowscp.org.uk/Resources-IOW#Toolkits 
 

• Isle of Wight Local Safeguarding Adults Board 4LSAB 

• Isle of Wight Adult Safeguarding, Decision Making Guidance and Tools 

• Isle of Wight Adult Social Care Safeguarding Process 

• Safeguarding children who may have been trafficked 

Other sources of information and advice:  

• Adults Health and Care Safeguarding Guidance for Provider Services - version 7, January 
2018- Hampshire County Council Safeguarding and Governance Team  

• Expert and professional organisations are best placed to provide up-to-date guidance and 
practical support on specific safeguarding issues (e.g. NSPCC).  

https://www.gov.uk/topic/schools-colleges-childrens-services/safeguarding-children
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/729914/Working_Together_to_Safeguard_Children-2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1007260/Keeping_children_safe_in_education_2021.pdf
https://hipsprocedures.org.uk/
https://hipsprocedures.org.uk/
https://www.iowscp.org.uk/Resources-IOW#Toolkits
https://www.iowsab.org.uk/
https://www.iow.gov.uk/azservices/documents/2880-V11-Adult-Safeguarding-Decision-Guidance-and-Tool.pdf
https://www.iow.gov.uk/azservices/documents/2880-IOW-Safeguarding-Process-TBv3.pdf
https://www.gov.uk/government/publications/safeguarding-children-who-may-have-been-trafficked-practice-guidance
http://www.hampshiresab.org.uk/wp-content/uploads/Safeguarding-Guidance-for-Provider-Services.pdf
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Appendix 16 – Safeguarding: Further guidance on Child Criminal Exploitation 
and Child Sexual Exploitation, including County Lines 

Children can be exploited by adult males or females, as individuals or in groups. They may also be 
exploited by other children, who themselves may be experiencing exploitation – where this is the case, 
it is important that the child perpetrator is also recognised as a victim.  

Whilst the age of the child may be a contributing factor for an imbalance of power, there are a range 
of other factors that could make a child more vulnerable to exploitation, including, sexual identity, 
cognitive ability, learning difficulties, communication ability, physical strength, status, and access to 
economic or other resources.  

Some of the following can be indicators of both child criminal and sexual exploitation where children: • 
appear with unexplained gifts, money or new possessions: 

• associate with other children involved in exploitation 
• suffer from changes in emotional well-being 
• misuse drugs and alcohol 
• go missing for periods of time or regularly come home late 
• regularly miss school or education or do not take part in education. 

Children who have been exploited will need additional support to help maintain them in education.  

CSE can be a one-off occurrence or a series of incidents over time and range from opportunistic to 
complex organised abuse. It can involve force and/or enticement-based methods of compliance and 
may, or may not, be accompanied by violence or threats of violence.  

Some additional specific indicators that may be present in CSE are children who:  

• have older boyfriends or girlfriends 
• suffer from sexually transmitted infections, display sexual behaviours beyond expected sexual 

development or become pregnant.  

Further information on signs of a child’s involvement in sexual exploitation is available in Home Office 
guidance: Child sexual exploitation: guide for practitioners. 

County Lines 

Children can be targeted and recruited into county lines in a number of locations including schools 
(mainstream and special), further and higher educational institutions, pupil referral units, children’s 
homes and care homes.  

Children are also increasingly being targeted and recruited online using social media. Children can 
easily become trapped by this type of exploitation as county lines gangs can manufacture drug debts 
which need to be worked off or threaten serious violence and kidnap towards victims (and their 
families) if they attempt to leave the county lines network.  

A number of the indicators for CSE and CCE as detailed above may be applicable to where children are 
involved in county lines. Some additional specific indicators that may be present where a child is 
criminally exploited through involvement in county lines are children who:  
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• go missing and are subsequently found in areas away from their home 
• have been the victim or perpetrator of serious violence (e.g. knife crime) 
• are involved in receiving requests for drugs via a phone line, moving drugs, handing over and 

collecting money for drugs 
• are exposed to techniques such as ‘plugging’, where drugs are concealed internally to avoid 

detection 
• are found in accommodation that they have no connection with, often called a ‘trap house or 

cuckooing’ or hotel room where there is drug activity 
• owe a ‘debt bond’ to their exploiters 
• have their bank accounts used to facilitate drug dealing 

Further information on the signs of a child’s involvement in county lines is available in guidance 
published by the Home Office (Criminal exploitation of children and vulnerable adults: County Lines 
guidance). 

  

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/863323/HOCountyLinesGuidance_-_Sept2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/863323/HOCountyLinesGuidance_-_Sept2018.pdf
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Appendix 17 – Safeguarding: Further guidance on peer-on-peer abuse  

 
Children can abuse other children, this is generally referred to as peer on peer abuse, it can take many 
forms. This can include bullying including cyber bullying; sexual violence and harassment; physical 
abuse such as hitting, kicking, shaking, biting, hair pulling or other physical harm; sexting which is also 
known as youth produced imagery; initiating/hazing type violence and rituals; upskirting which 
typically involves taking a picture under a person’s clothing with the intention of viewing genitals or 
buttocks. Research suggests that girls and young women are more at risk of abusive behaviours 
perpetrated by their peers; however, it can also affect boys and young men, those with learning 
difficulties or disabilities, LGBTQ Children and young people (CYP) and those who are from different 
communities.  
 
Situations where young people are forced or coerced into sexual activity by peers or associates can be 
related with gang / serious youth violence activity but that is not always the case. Peer influence or 
peer pressure is a major factor in the decisions made by young people to join groups. Many young 
people see it as a “way out” from their day to day life and feel a strong bond with their peers, one 
which they may be lacking at home.  
 
Definition  
 
There is no clear definition of what peer on peer abuse entails. However, it can be captured in a range 
of different definitions:  

• Domestic Abuse: relates to young people aged 16 and 17 who experience physical, emotional, 
sexual and / or financial abuse, and coercive control in their intimate relationships;  

• Child Sexual Exploitation: captures young people aged under-18 who are sexually abused in the 
context of exploitative relationships, contexts and situations by a person of any age - including 
another young person;  

• Harmful Sexual Behaviour: refers to any young person, under the age of 18, who demonstrates 
behaviour outside of their normative parameters of development (this includes, but is not 
exclusive to abusive behaviours);  

• Serious Youth Crime / Violence: reference to offences (as opposed to relationships / contexts) 
and captures all those of the most serious in nature including murder, rape and GBH between 
young people under 18.  

 
Hazing  
 
"Hazing" refers to any activity expected of someone joining a group (or to maintain full status in a 
group) that intentionally humiliates, degrades, causes embarrassment, ridicule or risks emotional 
and/or physical harm, to members of a group/ gang or team regardless of the person's willingness to 
participate. 
 
Peer on Peer abuse raises safeguarding concerns and is also addressed as appropriate through the 
college Student Anti-Bullying Policy and Procedure and Student Disciplinary Policy and Procedure 
 



 

69 
 

Appendix 18 – Safeguarding: Further guidance on FGM 

There are four types of FGM – all are illegal and have serious health risks. FGM ranges from pricking or 
cauterizing the female genital area, through partial or total removal of the clitoris, cutting the lips 
(labia) and narrowing the vaginal opening.  
 
FGM is usually performed by someone with no medical training. Girls are given no anaesthetic or 
antiseptic treatment and are often forcibly restrained. The cutting is made using instruments such as 
knife, scissors, scalpel, razor blade or glass 
 
FGM is usually carried out on young girls between infancy and 15 years old. An estimated 100 to 140 
million girls and women worldwide ae currently living with the consequences of FGM. In Africa, an 
estimated 92 million girls have undergone FGM 

 
Signs, symptoms and effects of FGM - A girl or woman who has had FGM may:  

• Have difficulty walking, sitting or standing;  
• Spend longer than normal in the bathroom or toilet;  
• Have unusual behaviour after an absence from College;  
• Be particularly reluctant to undergo normal medical examinations;  
• Ask for help, but may not be explicit about the problem due to embarrassment or fear. 

 
What to look out for before FGM happens - A girl at immediate risk of FGM may not know what’s 
going to happen, however, she might talk about: 

• being taken ‘home’ for a visit; i.e. to the place of origin for her ethnic group 
• a special occasion to ‘become a woman’; refers to a ‘special procedure’ 
• an older female relative visiting the UK.  
• she may ask someone at College for help if she suspects FGM is going to happen 
• she may run away from College and/or home  
• she has a parent from a community known to practise FGM, and she and her family 

have a low level of integration into the local community  
• the mother or any sisters have experienced FGM  
• she is withdrawn from her peers and social group  
• she has talked about, or you know about, the arrival of a female family elder  
• she talks about it to other children  
• she is out of the country for a prolonged period (six weeks to two months or more).  

 
Information and advice can be sought from the NSPCC; the NSPCC have a 24 hour dedicated 
FGM helpline offering information, advice and guidance – Tel: 0800 028 3550 or email 
fgmhelp@nspcc.org.uk. An FGM fact sheet can be found here.  

 
The role of staff is to understand what FGM is and be aware of the signs, symptoms and effects of 
FGM. Staff should be alert to students who may be at risk of FGM and girls connected to the student 
who may be at risk, even if they aren’t a College student. Any member of staff who has concerns 
regarding FGM should report these immediately in the same way as a safeguarding disclosure. 
 

Teaching staff should take note of the additional guidance regarding reporting FGM as from 
October 2015, the FGM Act 2003 introduced a mandatory reporting duty for all regulated 

mailto:fgmhelp@nspcc.org.uk
https://www.gov.uk/government/publications/fact-sheet-on-mandatory-reporting-of-female-genital-mutilation
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health and social care professionals and teachers in England and Wales. These professionals 
must make a report to the police, if in the course of their duties: 

• they are informed by a girl under the age of 18 that she has undergone an act of FGM 

• It would be very rare that a member of staff would observe visual evidence therefore 
this is the definition that applies, a member of staff “discovers that an act of FGM 
appears to have been carried out” – this definition is used for all professionals to whom 
the mandatory reporting applies. 

• Mandatory Reporting Guidance of Female Genital Mutilation   

 
Prior to referring to the Childrens Reception Team (IOW Social Care) 
The college should invite the parents into College to meet with the DSL or Deputy DSL. The 
college needs to have had a specific conversation with a parent about FGM, highlighting that 
the practice is illegal in the UK and is classed as child abuse. This includes that the law in this 
country protects British nationals abroad so that it is also illegal to take the girl abroad to 
perform FGM. Parent’s response and reactions should be recorded. The college should notify 
Children’s reception team where this will be passed to MASH for consideration. Parents should 
be aware of the need to do this.  
 
The discussion should include the following:  

• Who is going?  
• Where are they going?  
• When are they coming back?  
• Who are they going to visit?  
• What is the purpose of the visit?  

 
Consent 
It is good practice to seek consent to share the information obtained at a parent meeting, 
however, if a parent refuses, the DSL will notify the parent that there is a professional duty 
placed upon the college to inform Children’s Services. 

 
What happens next?  
Children’s Services will make a risk assessment based on the information provided, and the 
information they may already hold on the family. The likely outcome is that a joint visit with the 
police and social care will be made where a written agreement will be signed. They may also 
take further action if further assessment is needed. 

  

https://www.gov.uk/government/publications/mandatory-reporting-of-female-genital-mutilation-procedural-information
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Appendix 19 - Safeguarding: College policies supporting safeguarding 

 

There are a range of college policies and guidelines which assist in the Safeguarding of students, 
these can be found at the Isle of Wight College staff portal under Policies and Procedures. In 
addition to the policies there is a range of helpful resources located in the Safeguarding channel 
on Teams.  

Policies supporting safeguarding include: 

• Administration of Medication Policy 

• Off-Site Activities Policy 

• Health and Safety, First Aid and Accident Reporting  

• Equality and Diversity Policy  

• Guidance for Students with a disability 

• Overseas travel policy for students 

• Whistleblowing (Public Interest Disclosure) Policy 

• Safer Recruitment and Selection Policy (staff) 

• International recruitment policy (students) 

• Code of Conduct for employees of the Isle of Wight College 

• College Code of Conduct for Governors 

• IT Acceptable Use Policy 

• Student Anti-Bullying Policy  

• Online learning: Student guidelines 

• Online learning: Staff guidelines  

• Keeping you safe at the Isle of Wight College - Student Induction COVID-19 briefing  
 

Matters relating to FGM: immediate risk, call 999 or to report historical information / intelligence call 
101 and follow section 12 of this policy. 
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Appendix 20 - Safeguarding: Other sources of help and advice 

 

Thinkuknow 

www.thinkuknow.co.uk  

CEOP's educational programme that aims to 
empower and protect children and young 
people from sexual abuse and exploitation. 

Safe 

safe.met.police.uk  

Information about all sorts of crime from the 
Metropolitan Police. 

Trapped: County Lines 

www.youtube.com/watch?v=pLhGpS1f-F0  

Video that can be used promote debate. 

Safe4Me resources 

www.safe4me.co.uk/resources  

toolkits providing resources, activities and 
advice to help schools, professionals and 
parents to keep children and young people 
safe. 

Criminal exploitation of children and 
vulnerable adults 

County Lines guidance report from the Home 
Office. 
assets.publishing.service.gov.uk/government/u
ploads/system/uploads/attachment_data/file/
741194/HOCountyLinesGuidanceSept2018.pdf 

Fearless 

www.fearless.org/en  

National website to access non-judgemental 
information and advice about crime and 
criminality. Uniquely, Fearless provides a safe 
place to give information to about crime - 100% 
anonymously. 

Childline 

www.childline.org.uk  

National free and confidential advice and 
support for all young people up to 19 years old 

Child Exploitation and Online Protection 
Command (CEOP) 

www.ceop.police.uk/safety-centre  

National Crime Agency Command that exists to 
bring online child sex offenders, including those 
involved in the production, distribution and 
viewing of child abuse material, to justice. 

Disrespect Nobody 

www.disrespectnobody.co.uk 

National campaign to help young people 
understand what a healthy relationship is and 
to help re-think their views of controlling 
behaviour, violence, abuse, sexual abuse and 
what consent means within their relationships. 

  

http://www.thinkuknow.co.uk/
https://safe.met.police.uk/index.html
http://www.youtube.com/watch?v=pLhGpS1f-F0
http://www.safe4me.co.uk/resources
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/741194/HOCountyLinesGuidanceSept2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/741194/HOCountyLinesGuidanceSept2018.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/741194/HOCountyLinesGuidanceSept2018.pdf
http://www.fearless.org/en
http://www.childline.org.uk/
http://www.ceop.police.uk/safety-centre/
http://www.disrespectnobody.co.uk/


 

73 
 

National Crime Agency 

www.nationalcrimeagency.gov.uk  

National law enforcement agency to protect 
the public from the most serious threats by 
disrupting and bringing to justice those serious 
and organised criminals who present the 
highest risk to the UK. 

National Domestic Violence Helpline 

(Refuge & Women's Aid) 

www.nationaldomesticviolencehelpline.org.uk  

National support line and site for women and 
girls who are experiencing violence, or who 
have experienced it in the past. The Helpline is 
staffed by fully-trained female support workers 
who can provide confidential, non-judgmental 
emotional support and information on a range 
of issues – from reporting to the police, to 
accessing local services in your area.  

Tel: 0800 200 0247 

Rape Crisis 

rapecrisis.org.uk  

Organisation that exists to promote the needs 
and rights of women and girls who have 
experienced sexual violence, to improve 
services to them and to work towards the 
elimination of sexual violence 

The Men's Advice Line 

www.mensadviceline.org.uk 

National help and support site & line for male 
victims of domestic violence 

Tel: 0808 801 0327 

NSPCC 

https://www.nspcc.org.uk 

National Society for the Prevention of Cruelty 
to Children – visit the website for telephone 
numbers and services  

Community Children and Adolescent Mental 
Health Service (CAMHS)  

Child and Adult mental Health service, 5-7 Pyle 
Street, Newport (currently in temporary 
accommodation planning to return to Pyle St. 
September 2020)  
Tel: 01983 523602 (Mon–Thurs: 08:30–17:00 / 
Friday: 08:30–16:30) 

CAMHSE email: iownt.spcamhs@nhs.net 

Out of Hours Tel No: contact the appropriate 
GP OR NHS 111 service 

Single Point of Contact (SPOC) Mental Health services for adults  
Tel: 01983 526654 

You First (Isle of Wight) 
https://theyoutrust.org.uk/isle-of-wight-
domestic-abuse/ 
(part of The YOU Trust) 

Domestic Violence, sexual Abuse and domestic 
abuse service  
Email: youfirstiow@youtrust.org.uk  
Tel: 0800 234 6266 

http://www.nationalcrimeagency.gov.uk/
http://www.nationaldomesticviolencehelpline.org.uk/
https://rapecrisis.org.uk/
http://www.mensadviceline.org.uk/
https://www.nspcc.org.uk/
mailto:iownt.spcamhs@nhs.net
https://theyoutrust.org.uk/isle-of-wight-domestic-abuse/
https://theyoutrust.org.uk/isle-of-wight-domestic-abuse/
mailto:youfirstiow@youtrust.org.uk
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Mind  infoline 0300 123 3393   

info@mind.org.uk 

Isle of Wight Mental Health Resources www.iwmentalhealth.co.uk  

  

http://www.iwmentalhealth.co.uk/
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1. Introduction 

This addendum to the college safeguarding policy is intended for use in the event of a future 
full or partial closure of the college due to measures put in place by the UK government in 
response to the coronavirus (COVID-19) pandemic. It provides guidance in the eventuality of 
staff working from home and students studying from home using online resources or packs 
of materials posted home. Notwithstanding the additional challenges this brings, it is 
nevertheless of central importance that we continue to keep our students safe and maintain 
processes to enable us to respond quickly and appropriately when concerns arise. This 
addendum takes into account government guidance on safeguarding in schools and colleges 
during the COVID-19 situation (https://www.gov.uk/government/publications/coronavirus-
covid-19-maintaining-further-education-provision).   
 
Having carefully considered this guidance and reflected on its implications for the way the 
college safeguards its students, this addendum to the college’s Safeguarding Policy has been 
produced to guide staff and students on appropriate safeguarding practices during the 
period of the COVID-19 pandemic. 
 
A copy of the policy, including this addendum is available in the policies and procedure 
section of the college Teams site and also on the website.  

2. Keeping children safe in college 

The way that the college is currently operating in response to the coronavirus (COVID-19) 
situation is fundamentally different to business as usual, however, a number of important 
safeguarding principles remain the same: 

• the best interests of children and adults with care and support needs must always 
continue to remain a priority 

• if anyone has a safeguarding concern about any child or adult with care and support 
needs they should continue to act immediately 

• a designated safeguarding lead will always be available during normal college hours 
• unsuitable people will not be allowed to enter the college workforce and/or gain 

access to children and adults with care and support needs 
• children and adults with care and support needs should continue to be protected 

when they are online, or if they come onto the college campus. 

3. Safeguarding policy 

The college has a detailed Safeguarding Policy that encompasses child protection and 
protecting adults with care and support needs. This policy remains current and the main 
source of information and advice on safeguarding matters at the college. However, 
recognising the exceptional circumstances we are now operating in, this addendum to the 
policy has been prepared to help inform and direct staff, students and other users of the 
college’s services. 
 

https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-further-education-provision
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-further-education-provision
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4. Local safeguarding partnership 

The Local Safeguarding Children Partnership (LSCP) has made available a range of useful 
information related to the COVID-19 situation, which can be accessed on its website, here 
http://www.iowscp.org.uk/.  

5. Referrals and thresholds  

The process for making referrals and the threshold chart for assessing the level of support 
needed in response to safeguarding concerns are set out in the college policy. 

6. What to do if you have a concern about a child or adult with care and support needs? 

It remains important that you act on any concerns you may have about a child or an adult 
with care and support needs. You should follow the guidance contained in the college 
Safeguarding Policy and the associated flowchart (if raising a concern please use the mobile 
phone numbers for the designated safeguarding staff later in this document). Staff will be 
familiar with this flowchart, as it is displayed in many locations throughout the college.  

7. Designated safeguarding leads (DSLs) 

The college has a team of staff who can provide support and advice in regard to 
safeguarding matters. The contact details of these staff are shown below. These staff can be 
contacted via email, Teams (chat or video call) or using the mobile phone numbers below.  
 

Michelle Campbell 
Deputy DSL  
(Children and Young People) 
michelle.campbell@iwcollege.ac.uk 
Mobile: 07740 752830 
 

Jane France 
Deputy DSL (Adults with 
Care and Support Needs) 
jane.france@iwcollege.ac.uk 
Mobile: 07484 540105 
 

Roland White 
Designated Safeguarding Lead 
 
roland.white@iwcollege.ac.uk 
Mobile: 07894 585760 

 
One of the safeguarding staff will always be available during normal college operating hours 
to provide advice and guidance. If in exceptional circumstances they are not available, a 
number of other colleagues have also received suitable training and can provide support. If 
you have a concern and cannot reach one of the designated safeguarding staff please 
contact David Hodgkins (Director of Services for Staff and Students) or Debbie Lavin 
(Principal). 
 
In addition to these specialist staff, the college’s team of student mentors can provide 
support on a wide range of general welfare and safeguarding matters. 

8. Supporting our most vulnerable students 

The college recognises that some students will find the current situation particularly 
challenging. Therefore, we have put a number of measures in place: 

• Those students deemed by the government to be most vulnerable, are being 
contacted regularly to check on their wellbeing and progress 

http://www.iowscp.org.uk/
mailto:michelle.campbell@iwcollege.ac.uk
mailto:jane.france@iwcollege.ac.uk
mailto:roland.white@iwcollege.ac.uk
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• We continue to work with any external professionals who support students to 
ensure the care and guidance the student receives is effective  

• Student mentors continue to contact those students who they have previously 
worked with 

• Teachers who have concerns can ask a student mentor to provide support 
• Materials to help students maintain their wellbeing, including their mental health,  

are available via Teams. 

The college remains open for students designated as vulnerable or who are the children of 
key workers (https://www.gov.uk/government/publications/coronavirus-covid-19-
maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-
maintaining-educational-provision). 

9. Working with external partner agencies 

The college continues to work closely with a wide range of professionals outside of the 
college to ensure the welfare and safety of children and adults with care and support needs. 
Existing relationships between college staff and external professionals, such as social 
workers and staff at the virtual schools, will be maintained. If a college member of staff feels 
that an issue needs to be raised with an external professional linked to a student, they 
should check eTrackr to see if there is a note indicating who in college has previously been 
the contact for the external professional and contact them. Alternatively, the student 
mentors or one of the safeguarding staff listed above can be contacted, who will be able to 
help.   

10. Peer on peer abuse 

The college takes very seriously all forms of peer on peer abuse and staff should remain 
vigilant for it.  Part 5 of Keeping Children Safe in Education and the college safeguarding 
policy include advice on peer on peer abuse and cyber bullying, which staff should follow if 
they have concerns.    
 
Recognising the different context the college is currently operating in, if a student or 
member of staff raises a concern regarding peer on peer abuse the college will contact 
those involved, ideally via a Teams audio call or over the phone, to gain an understanding of 
what has taken place. Where possible two members of staff will participate and this will 
normally include a member of the safeguarding team. Information will be recorded and no 
promise of confidentiality will be given to the student(s). If concerns are substantiated the 
college will consider what action to take, including pursuing action in accordance with the 
college student disciplinary policy. 

11. Concerns about a member of staff or volunteer 

If a concern arises about a member of staff or volunteer who may pose a threat to children 
or adults with care and support needs, this should be acted on immediately. Section 29 of 
the college Safeguarding Policy gives guidance on what action should be taken, and this 
remains valid at this time. Concerns can be discussed with a member of the college HR team 
or one of the safeguarding team, using the contact details above.  

https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-educational-provision/guidance-for-schools-colleges-and-local-authorities-on-maintaining-educational-provision
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12. Support for students who may not be in the government’s ‘vulnerable’ category 

The college student services team, including student mentors, continue to provide support 
and guidance to students. Student mentors will contact students, especially those who they 
have worked with previously and hence may need extra support. If a member of staff has 
concerns regarding a student, for example due to a lack of engagement in online learning or 
about a student’s behaviour or welfare, they should email the student mentor who normally 
supports that student, or if this not known, email the team at 
StudentMentors@iwcollege.ac.uk.  

13. Online safety 

At the current time, online safety is more important than ever. Section 36 of the college 
Safeguarding Policy contains information about helping students and staff remain safe 
online and what to do if concerns arise. All staff should read this section of the policy and 
ensure that they follow the guidance contained within it. Additionally, the code of conduct 
for employees of The Isle of Wight College has had an addendum added to it in light of the 
COVID-19 outbreak giving staff guidance on points to be mindful of, including when working 
with students online.  
If students have concerns about their safety whilst online they should talk to their teacher 
or a PPA who will be able to help. As well as support from the college there is also support 
available through external organisations such as: 

• Childline - for support 

• UK Safer Internet Centre - to report and remove harmful online content 

• CEOP - for advice on making a report about online abuse. 
 
Support for parents and carers in keeping children and adults with care and support and 
care needs safe online includes: 

• Internet matters - for support for parents and carers to keep their children safe 
online 

• London Grid for Learning - for support for parents and carers to keep their children 
safe online 

• Net-aware - for support for parents and careers from the NSPCC 

• Parent info - for support for parents and carers to keep their children safe online 

• Thinkuknow - for advice from the National Crime Agency to stay safe online 

• UK Safer Internet Centre - advice for parents and carers. 

To support students and staff when studying and working online the college has produced 
simple guidelines. The staff guidelines are available here and the student guidelines are 
here. 
 
 

mailto:StudentMentors@iwcollege.ac.uk
https://www.childline.org.uk/?utm_source=google&utm_medium=cpc&utm_campaign=UK_GO_S_B_BND_Grant_Childline_Information&utm_term=role_of_childline&gclsrc=aw.ds&&gclid=EAIaIQobChMIlfLRh-ez6AIVRrDtCh1N9QR2EAAYASAAEgLc-vD_BwE&gclsrc=aw.ds
https://reportharmfulcontent.com/
https://www.ceop.police.uk/safety-centre/
https://www.internetmatters.org/?gclid=EAIaIQobChMIktuA5LWK2wIVRYXVCh2afg2aEAAYASAAEgIJ5vD_BwE
http://www.lgfl.net/online-safety/
https://www.net-aware.org.uk/
https://parentinfo.org/
http://www.thinkuknow.co.uk/
https://www.saferinternet.org.uk/advice-centre/parents-and-carers
https://teams.microsoft.com/l/file/3675080D-B779-4049-9553-5E62E5C96945?tenantId=3f357909-151e-47c8-b55c-56a2bab62a1d&fileType=docx&objectUrl=https%3A%2F%2Fmylifeiwcollegeac.sharepoint.com%2Fsites%2FTheIsleofWightCollege%2FShared%20Documents%2FPolicies%20and%20Procedures%2FOnline%20learning_STAFF%20guidelines_TBR%20Aug%202021_revised%2011-01-2021.docx&baseUrl=https%3A%2F%2Fmylifeiwcollegeac.sharepoint.com%2Fsites%2FTheIsleofWightCollege&serviceName=teams&threadId=19:b85a2095ae35475ea79c29b11a962e34@thread.skype&groupId=ec06ff6b-d19e-4a6c-864b-ce36c1333ec7
https://teams.microsoft.com/l/file/EF7F174D-FA00-4725-9890-911BFFC6007A?tenantId=3f357909-151e-47c8-b55c-56a2bab62a1d&fileType=docx&objectUrl=https%3A%2F%2Fmylifeiwcollegeac.sharepoint.com%2Fsites%2FTheIsleofWightCollege%2FShared%20Documents%2FPolicies%20and%20Procedures%2FOnline%20learning_STUDENT%20guidelines_TBR%20Aug%202021_revised%20and%20agreed%20Safeguarding%20Board%2011-01-2021.docx&baseUrl=https%3A%2F%2Fmylifeiwcollegeac.sharepoint.com%2Fsites%2FTheIsleofWightCollege&serviceName=teams&threadId=19:b85a2095ae35475ea79c29b11a962e34@thread.skype&groupId=ec06ff6b-d19e-4a6c-864b-ce36c1333ec7
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14. Staff training and induction 

It is vital that staff are appropriately trained in safeguarding.  
 
All new staff will continue to be issued with a copy of the college Safeguarding Policy 
(including at the current time this addendum) and, Part 1 of Keeping Children Safe in 
Education; they will also complete online training. 
 
All staff continue to have access to the college Safeguarding Policy, including this addendum 
and Part 1 of Keeping Children Safe in Education.  

15. Safer recruitment and staffing 

The college continues to adhere to its safer recruitment policy. All new staff continue to 
have appropriate checks satisfactorily completed before they can work with students. 
Section 30 of the college Safeguarding Policy and the college Safer Recruitment and 
Selection Policy give more details. 
 
The college closely monitors all the staff, volunteers and visitors working with students and 
ensures that appropriate checks have been carried out, especially for anyone engaging in 
regulated activity.  
 

https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1014057/KCSIE_2021_September.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1014057/KCSIE_2021_September.pdf
https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/1014057/KCSIE_2021_September.pdf
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